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Message from the Board Chair

Thrilled to witness positive results

DEWC future guided by strategic plan
By Keryn Todd
DEWC Board Chair

I

t is surprising how quickly this year has come and gone!
As I sit here writing this report, I am amazed at how much
was accomplished during the year. These accomplishments
would not have been possible if it wasn’t for the dedication
and hard work of all staff, management and volunteers. So
thank you everyone.
This year we were fortunate enough to be selected as the recipient of
a fully-funded Strategic Plan review. This process was conducted by
Deloitte (an audit, advisory and consulting company) and involved the
participation of women who use Downtown Eastside Women’s Centre
services, volunteers, staff, managers, board members and community
partnerships.
The result is a framework to help us build capacity in our organization
to meet the growing and complex needs. Implementing the goals of
the strategic plan will not only sustain our work but build capacity
in order to move forward – increasing the impact for women in this
community.
We have put an emphasis on improving communication and
engagement with donors, supporters and our community as we face
the ever-increasing need for additional funding.

Board Chair Keryn Todd representing the Downtown
Eastside Women’s Centre in the community.

This is an important goal for the Downtown Eastside Women’s
Centre. Informing others of the needs and complexities that women
are surviving while facilitating support from others, whether financial
or through in-kind, is a role we have prioritized moving forward.
We know there are many who want to be part of the solution and we
are thrilled to witness the positive results so far.
It goes without saying our Executive Director Alice Kendall’s
dedication to the women of the Centre is an inspiration to one and all.
Thank you Alice and our 60+ DEWC staff members.
I would also like to give a heartfelt thank you to all our funders –
civic, corporate, third-party and individual supporters – and our
fundraising committee. Without you we would not be able to provide
the much-needed services the women of the Centre need and deserve.
Finally, a very special thank you to our current and outgoing board
members for your dedication to the Centre.
Sincerely,
Keryn Todd
Board Chair
Downtown Eastside Women’s Centre
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DEWC Board Members (left to right) Treasurer Anna
Marchand, Member at Large Roberta Robertson and Board
Chair Keryn Todd at the annual Vancouver Eastside 10K
run, an important fundraising event for the Centre.

Our Mission
The Downtown Eastside Women’s Centre
is to provide a safe, non-judgmental
environment for women from all walks
of life, who live and/or work in the
Downtown Eastside.
To achieve this goal, the Centre provides
supportive surroundings with meals,
counseling, advocacy and programs
which nurture and empower women.
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Message from the Executive Director

DEWC offers
support for
women, safety
& community
By Alice Kendall
DEWC Executive Director

2

015-16 has again been a busy
year for the Downtown Eastside
Women’s Centre, as the need
and demand for our services and
programs continues to grow. Offering a space
of safety, community and respite for women
in the Vancouver’s Downtown Eastside
remains our priority mandate – one that is
used to measure all of our undertakings.
We know women in Vancouver’s Downtown
Eastside are exposed to violence in its many
forms on a daily basis. Providing basic needs
and support services in a safe and secure environment offers women some respite while accessing programs that nurture and empower.
The Downtown Eastside Women’s Centre
stands out as a space that responds to the
changing environment, ensuring relevant and
responsive services that meet the needs of
women in Vancouver’s Downtown Eastside.
The Women’s Fair & Market is an example of
this commitment. Women in the community
were being shut out of participating in the
street economies as a result of the violence,

Downtown Eastside Women’s Centre
programs such as the Women’s Fair
& Market (right) and the community
clothing exchange (upper right) serve
women in the community. DEWC
also draws attention to missing
and murdered women at the annual
Women’s Memorial March (above).

“The Downtown Eastside Women’s Centre will work
in partnership to ensure the voices of women and the
complexities of their experiences are heard by the Missing
and Murdered Indigenous Women commission of inquiry.”
exploitation and harassment they were experiencing in the existing co-ed spaces.
The Downtown Eastside Women’s Centre,
with support from the City of Vancouver and
other women’s organizations, has created a
safe and respectful Women’s Fair & Market
– offering women in the community an opportunity to supplement their income. It has
is an enormous success with over 120 women
from the community able to sell their homemade or secondhand goods in a safe space.
In addition, women from the community
were hired to manage the Women’s Fair, including responsibilities for coordinating, food
service, set up and clean up, and as guardians.
The women also participated in a training and
skill-building program offered by Battered
Women’s Support Services.
A goal for 2017 is to realize a 24-hour low-

barrier drop-in shelter for women in the
Downtown Eastside. For the past 10 years,
Downtown Eastside Women’s Centre has operated the Emergency Night Shelter with the
restrictions of operating between the hours of
5:45 p.m. to 8:45 a.m. Outside of these hours,
women are required to leave the shelter without any assurances for their safety. Often they
have no access to “women only” resources until our Drop-In Centre opens. In partnership
with other women’s organizations, we have
been calling for funding for a 24-hour space
and our hope is that this will be achieved in
2017.
As we move towards 2017 and the National
Inquiry into Missing and Murdered Indigenous Women unfolds, we will experience international attention on Indigenous women,
including in the Downtown Eastside. As the
issues of violence that Indigenous women and
girls are subjected to are scrutinized and the
lack of response from those charged with protecting and/or supporting them is questioned,
the Downtown Eastside Women’s Centre will
work in partnership to ensure the voices of
women and the complexities of their experiences are heard by the national inquiry.
The work undertaken through the Downtown Eastside Women’s Centre can only
be achieved through the participation and
involvement of members of the Board of
Directors, the fundraising committee, our
donors and contributors, staff and management teams, volunteers and women who use
our services. I would like to thank everyone
for your commitment and efforts to support
women and children in Vancouver’s Downtown Eastside.
Sincerely,
Alice Kendall
alice@dewc.ca
604-681-8480 (ext. 223)
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Let’s rethink how we approach the symptoms of poverty

Government & community support
essential to fulfilling our mandate
By Joanne Webber
Director, Development & Engagement

T

he Downtown Eastside
Women’s Centre is one
of the busiest women’s
centres in the country,
providing crucial
support to a broad range of vulnerable
populations such as mothers with
young children, seniors and minority
populations.
When women lose their homes or
spaces in transition housing, they and
their children can end up in the streets.
Often their last chance for respite and safety is to access our
services.
Mothers in the Downtown Eastside live in a world where losing a
child due to health reasons or the inability to have funds for rent
can be a harsh reality. Seniors share this world, often unable to
support themselves after losing their partners or children and
relying on the help of income assistance and the supports of the
Downtown Eastside Women’s Centre services to survive.
Our staff advocate to find a bed for women and their children to
sleep in for the night in emergency situations, bridging the gap
and allowing women to take their first step towards a stable and
safe living environment.
The work ethic of our staff is incredible in this demanding
environment and
I feel honoured
to work along
side them.
The staff are
dedicated and
compassionate
in responding
to the needs
of women and
delivering front
line services at
The fundraiser brunch held by DEWC
the Downtown
supporter Karen Danudiaia in support of the
Eastside
Scotia Charity Challenge.
Women’s Centre
Drop-in and
Emergency Night Shelter.
With the unprecedented increase in homelessness, there is now
a greater need for Downtown Eastside Women’s Centre services
and specialized programs than ever before. As more women
become impoverished, many move into Vancouver’s Downtown
Eastside to access our services. Women are finding it increasingly
difficult to escape the circle of poverty and its symptoms,
depending on only $610 per month from BC Income Assistance –
a rate that has not increased in the last eight years. As a result, a
large number of women choose the Downtown Eastside Women’s

Centre to fulfill their basic needs.
It is critical for the security and well-being of this community of
women and their children to have access to “women only” spaces
such as the Downtown Eastside Women’s Centre and Emergency
Shelter. The community connection and trust women experience
are testimony to what occurs when women feel supported.
The Centre relies heavily on government funding, community
support and engagement to fulfill its mandate – serve the women
of the Downtown Eastside and encourage this strong sense of
community. Our supporters – community partners, business
partners, donors, ambassadors and volunteers – are caring and
compassionate
individuals who
dedicate time
and resources
to support our
mission.
This publication
provides a
snapshot of
the support
the Women’s
Centre
receives from
community
partners.
You will see
Anne Bonnycastle, donor and supporter,
evidence-based
and Carol, DEWC Victim Services.
examples of
women who
have used
our services and are now giving back by volunteering at the
Downtown Eastside Women’s Centre.
I would like to thank our supporters, donors, funders, volunteers
and our Board of Directors for their contributions in serving the
women who need us most and for making a real difference in the
lives of women in the Downtown Eastside.
Sincerely,
Joanne Webber
engagement@dewc.ca
604-681-8480 (ext. 250)

Herstory in Focus
We recognize that there is great value and significance in
the community support received here at the Centre. That is
why on November 3, 2016, the Downtown Eastside Women’s
Centre will host its first-ever fundraising event, Herstory in
Focus, at the Vancouver Art Gallery to recognize our loyal
donors and further support the women and children we serve.
Interested in attending Herstory in Focus? Please contact us
for tickets: engagement@dewc.ca
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Community Engagement

Corporate volunteerism

Deloitte staff roll up sleeves
volunteering with DEWC
By Joanne Webber
Director, Development & Engagement

T

he Downtown Eastside Women’s Centre (DEWC) relies
heavily on volunteers in order to facilitate the increasing
demand of services and resource support. In addition to
crucial work provided by Centre and Emergency Night
Shelter volunteers – women who range from residents
of the Downtown Eastside, local students and community members
– we also get corporate volunteers who donate their professional
experience to make a real difference. A wonderful example of that is
Deloitte staff, who have jumped in to contribute to positive change
for women and children
who live in Vancouver’s
“Working
Downtown Eastside
with the
community.

centre was
an enriching
experience
for our
practitioners,
helping
provide
a greater
awareness
and visibility into key issues
facing the Downtown Eastside.
It allows us to give-back in a
meaningful way.”
– Farah Khan

In 2015, the Downtown
Eastside Women’s
Centre was selected as
the recipient of a fullyfunded strategic planning
review by Deloitte,
which is currently being
implemented. Since then,
some Deloitte professionals
have continued to
volunteer with the Centre,
lending their time and
expertise to projects
in areas where DEWC
cannot afford to retain
professionals with this
highly skilled expertise.
The Downtown Eastside
Women’s Centre is grateful to Deloitte and their staff, specifically
Hannah Skurnik and Peter Lew for the incredible support.
Deloitte originally reached out to the Downtown Eastside Woman’s
Centre based on their desire to expand their volunteer services to the
non-profit sector. In researching some of the prominent non-profits in
Vancouver’s Downtown Eastside, DEWC stood out due to their focus
on supporting women and children in need and fostering a sense of
community amongst them.
Farah Khan of Deloitte, raised and educated in Vancouver, feels the
Downtown Eastside has always been a community her organization
should give back to. Fortunaely the leadership at Deloitte agreed.
“Working with the centre was an enriching experience for our
practitioners, helping provide a greater awareness and visibility into
key issues facing the Downtown Eastside. It allows us to give-back in a

“The inclusive and familylike culture of DEWC is also
really inspiring. You walk in
the doors and immediately
feel that it is providing a safe
haven for women.”
– Hannah Skurnik

Deloitte Strategic Planning Volunteer ACT Team (left to
right) Raveena Rai, Hannah Skrurnik and Peter Lew.
meaningful way.”
Hannah Skurnik of Deloitte provides technical knowledge and
expertise to businesses to increase their use of technology, improve
their internal processes and their engagement with their customers.
She describes volunteering with DEWC as inspirational.
“I was inspired to help DEWC because marginalized women are
unequally vulnerable to violence. DEWC provides a safe environment
for women to escape the harshness of the streets,” says Hannah.
“The inclusive and family-like culture of DEWC is also really inspiring.
You walk in the doors and immediately feel it is providing a safe haven
for women. After my initial interaction with DEWC members I really
felt the center truly makes every decision with the interest of those it
serves in mind. The dedication of the women who work at the centre
also really inspired me to want to help and try to make the amazing
work they do easier. It really is an organization for the community by
the community.”
On a personal level, Hannah feels lucky to have a family that
supported her throughout her education.
“I have benefitted greatly from the Vancouver community and helping
the Downtown Eastside Women’s Centre is my way of giving back.”

Downtown Eastside Women’s Centre
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A conversation with loyal donor Brian Cawley

“For me, it’s giving back to women
who can really use the help”
By Joanne Webber
DEWC Director, Development & Engagement
An interview with Brian
Cawley: CPA, CA and
partner at Cawley
Curran Wong &
Associates. Brian is
a strong believer in
giving back to his
community and
has been a loyal
supporter of the
Downtown Eastside
Women’s Centre for
some time now.

they provide are helping
many women in the
Downtown Eastside
living in poverty.
“For me, this is the very
group of society that
can really use our help.
I feel better knowing
that my donation is
making a difference,
knowing that women
have a bed to sleep
in and some food –
especially when you
think of people on
the streets in the cold
and rain. “It is very
important that they
be able to come inside
when it is cold out. I
also know these women
get a place to meet
and connect with each
other, which allows
them to experience a
sense of community
that many of us do not
realize the importance
of.”

Harleen, DEWC staff member,
welcomes women as they come in
from the cold and dangers of the
night.

Is there any advise you can offer to others who want to
support the Downtown Eastside Women’s Centre?

When we consider your dedication to community
involvement and giving back to your community, what
motivates you to demonstrate your support to the
Downtown Eastside Women’s Centre?

“M

any of us are so fortunate. We do not realize
what is going on for others, especially in our
own communities and neighbourhoods. I
believe in giving back to my community. I
am also a member of the Rotary International and there is a lot of
good work done internationally through this organization. But I also
feel it is also important to give back to our local community. For me,
it’s giving back to people who can really use the help and money. To
be able to give back to women in my local community so they can
have a roof over their heads and a cot to sleep on is something that is
really important to me.”
What do you think are some of the most important aspects
of the Downtown Eastside Women’s Centre?
“The work being done at the shelter is significant. I know the services

“I think we all have to do our part and give back to our community.
The money at the Downtown Eastside Women’s Centre is spent wisely
and I know my donation goes directly back to the cause, which is
services for women living in poverty. They are the people who need
it the most. I talk to a lot of clients and let them know that we should
all start giving back to others who are need. I see the good work the
Downtown Eastside Women’s Centre does and know that my donation
is money well spent.”

50 beds
140 women per night
The DEWC Emergency Night Shelter
is operating over capacity. More than
140 women utilize these services nightly
despite there only being 50 cots for
sleeping.

Downtown Eastside Women’s Centre
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Voices of Women in the Downtown Eastside

Meet the women of the Centre

D

espite all of the challenges faced in the Downtown
Eastside, women have survived in a world full of
judgment and pushed themselves above it all to move on
and give back to their community.

Many of the women who access our programs and
services, find meaningful roles and make valuable contributions as
the Centre’s community members, volunteers and employees. We are
proud to introduce some of these strong women.

A Story of Success
“It’s hard to believe that just eight months ago I was
checking in to detox from a four-year chrystal meth
addiction. I was uncertain what was going to happen with my
life, or where I would be in a year’s time. But in all honesty, I
never imagined I would come as far as I have.
Now, just eight months later, I am clean, sober, have a
nice fully-furnished apartment, a full time job, been preapproved for art school in the fall and am being trained
at work for the management track. Currently I am shift
supervisor for a large, high-traffic store. I am in the midst
of a full criminal pardon for laden charges, in the process of
credit rebuilding and getting my license renewed.

Mary
Nora
“Coming to the Drop-in Centre
means a whole lot to me because
of the staff that works here. When
I first arrived in Vancouver I
stayed in the Emergency Night
Shelter, which really helped
me get my life together. With
help from the Centre, I now
have a wardrobe of clothes and
food. I now feel I am part of a
community and have friends, a
home to live in and my kids are in
university. I feel very proud.”

Originally from Newfoundland,
Mary has been visiting the DEWC
for the last 20 years and also
volunteers at the centre.
“They gave me a bed to sleep in
at night and keep me safe.”

Most of all... my life is finally beginning to make sense
once again. I owe my success in part to my own hard work,
determination and focus. But also in part to the amazing
help I received from the Downtown Eastside Women’s
Centre. I offer a warm, special thank you to Karen as well as
Zoe for their involvement in fueling my continued success.
I really hope they are aware of the difference their services
are able to cause real change and affect a person’s life for the
better.
Because of the services you provide, my life and my future
are a lot brighter. I now own a better opportunity and have a
real chance at life which I, as a person, can be proud of.
Thank you.”
– CRC

Chili bean
Chili bean has been a part of the
DEWC community for the past
20 years. Perhaps you’ve seen
her on the news advocating for
positive change in the DTES
or volunteering at the Drop-in
Centre.

Irene

Bubbles
Bubbles has been working and
helping women for the last 15
years.
“I like working here in the
clothing room. When I am here,
I’m helping women.”

Irene has volunteered at DEWC
for almost 20 years.

Joan
Joan has been part of the
Downtown Eastside Women’s
Centre community since its
early days in the 1980s. She now
volunteers at the front desk and
sits on the Board of Directors.

After a recent medical procedure,
Irene hopes to be able to return to
the DEWC front desk.

Michelle

Sharen

Michelle volunteers in the
kitchen, cooking for up to 350
women daily. She communicates
through our interpreter Anita,
who translates for a many
Mandarin and Cantonesespeaking Chinese seniors.

Sharen has been a member of the
Centre for many years. A member
of Alcoholics Anonymous, she
has been sober for over 42 years
and helps younger women on
their journey.

Deborah
Deborah has been using DEWC
services for the past nine
years. DEWC holds a space in
Deborah’s heart and she has been
volunteering for the past 7 years.

Pat
Pat benefited from the
Downtown Eastside Women’s
Centre programs and services
for a number of years and has
now given back as a volunteer
for 10 years consistently, and
been a member of the Board of
Directors.

Downtown Eastside Women’s Centre
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Programs & Services

Delivering essential programs & services

T

he Downtown Eastside Women’s
Centre (DEWC) has evolved into one
of the busiest women’s centres in
Canada, operating a Drop-in Centre
and Emergency Night Shelter and
delivering specialized services in one of the most
impoverished neighborhoods in the country.

Victim Services

Patricia,
Specialized
Services Manager

Drop-in Centre
The Drop-in Centre serves women and their children, operating everyday of the week except the last
Wednesday of each month. We have seen an increase
of women accessing services
and now serve over 350 women
per day. Women have access
to hot meals, a safe and clean
Peer Support
Peer Support
bathroom and shower, access
Francis
Silver
to clean clothes, and personal
hygiene
products.
Most
imporDrop-in Centre
Manager Masami tantly, women have access to a place of safety, including connection to
other women, bridging the first step in community-building and leading
to friendships that support them through their struggles.
In addition to our programs we have great support from out-of-area volunteer service professionals who provide tax preparation and filing, massage, reiki and acupuncture. Recently, the
Centre hosted a free eyeglass event, where women were provided with free reading glasses and
prescription eyeglasses from Clearly. Our Christmas gift event provided over 450 women and
children with small gifts donated from various donors. Each seasonal holiday the Centre is full
of life and warmth with women gravitating to DEWC for safety, connection and support.

Emergency Night Shelter
The DEWC Emergency Night Shelter delivers
a safe, low-barrier refuge for vulnerable women. Services include nightly meals, showers,
access to advocates, health supports and mental health referrals when appropriate.
The shelter operates in an ageing building and
has been without a functioning kitchen, which
has meant securing evening meals from an
off-site provider and relying on the Downtown
Eastside Women’s Drop-In Centre kitchen to
provide breakfasts and weekend lunches.
Of great assistance over the past year has
been the increased presence of DEWC hous-

Kitchen Program

The Kitchen Program objective is to meet the
vital needs of women and their children, by
serving well-balanced nutritious meals with
significant vegetable and protein portions
to sustain the health of women living in
extreme poverty. Through our food services,
we respond to various health needs and
conditions including diabetes, hepatitis C and
HIV. Balanced nutrition allows women to
concentrate and stabilize their overall health
and to focus on other critical issues such as
housing, employment and family.

Mental Health

The Mental Health advocates assist as many
as 4,320 women annually. Advocacy services
are delivered to women who require assistance
with the Ministry of Children and Family
Development, Vancouver Aboriginal Children
and Family Services Society, Ministry of Social
Development and Social Innovation and/or the

ing workers at the shelter. Their dedicated efforts have resulted in a number of women securing housing and, subsequently, reporting a
marked improvement in their lives.
Since the meals are brought in from the outside, the number of women we can serve is
limited and it is not uncommon for us to run
out of food in a relatively short period of time.
In addition, because space is shared and
cramped, supplies (such as shampoo, soap,
emergency clothing etc) also often run low.
The only thing we never run low on, however,
is women’s resilience and laughter, for which
we are eternally thankful.
Our kitchen service is a crucial
service at the
Drop-In Centre
and Emergency
Night Shelter
and is fundaThe DEWC kitchen
mental in helping staff build trusting relationships with
women. The meal program provides a link to
additional support services and better social
relations.
Residential Tenancy Office.
We also assist women on
issues and application
concerns about Canada
Pension Plan benefits, Old
Age Security and Income
Supplements. A constant
priority for women is

Mental Health
Advocate Liza

The Victim Services program provides
ongoing support and assistance to female
victims of crime; reporting the crime, emotional support, accompaniment to court,
hospital or any other
judicial-related programs, referrals to the
appropriate places or
affiliated resources. We
also provide support to
those who choose not
to report for personal
reasons or are afraid of
retaliation.
Carol, Victim
Women, especially In- services
digenous women, deal
with ongoing systemic
racism, poverty, discrimination, homelessness or at risk of being homeless, mental
health, addiction, and stereotyping. All of
these issues create barriers to women to access housing, services and benefits from the
provincial government.
Staff continues to support women and girls
with ongoing violence in their lives. Likewise, staff regularly attend meetings with
other groups such as Sisterwatch, Victim
Service Coordinating Committee Meetings,
February 14 Memorial March Committee,
Coalition for Missing and Murdered Women and the Dec. 6th Vigil. Staff also speak
at events that bring public awareness and
education to violence against women.

HIV Case Management
The primary goal of this important program
is to support women who are affected by
HIV/ AIDS. Many of this community have
experienced discrimination, stigmatization
and isolation.
Some women who reside in or continue to
have ties to the Downtown Eastside use
these services would not otherwise have access to HIV-specific resources.
A harm reduction approach incorporates
practical strategies aimed at reducing negative consequences associated with drugs
and drug use.
Our HIV case manager provides information, support and care coordination to connect women to services and resources. The
HIV case manager can also advocate for
women to address barriers to their health,
financial, legal issues, social support, nutritional health and mental health addictions.
assistance in welfare law. With the ongoing
changes to the delivery of service within the
Ministry of Social Development and Social
Innovation, women are seldom accessing services
face to face. This barrier causes frustration and
creates additional levels of hardship on this
vulnerable population who are already struggling
with significant levels of poverty.

Downtown Eastside Women’s Centre
Contact: 681-8480 (ext. 250)

www.dewc.ca

engagement@dewc.ca

Housing Outreach Program and Housing First
Our Housing Outreach Program and Housing
First teams work hard to advocate for access
to women’s housing opportunities, decrease
barriers to housing, and more supports for
women to feel empowered in the
community. Women
of the Downtown
Eastside continue to
thrive with the support of our housing
outreach staff in our
collaborative fight to
break down barriers
for women accessing stable housing.
With the significant
Zoe, Housing
increase of women
Intake Worker
using these services,
the Downtown Eastside Women’s Centre’s
team of three has grown into a team of six
housing outreach workers.
The growing housing crisis is particularly
detrimental for women in the Downtown
Eastside. Many women are exposed to high
rates of violence in poor quality Single Room
Occupancy (SRO) hotels, street homeless or
trapped within the shelter system.
Women of the Downtown Eastside are struggling to be safely housed due to violence,
discrimination, stigmatization, inadequate
welfare rates and a lack of housing availabil-

120
55

Number of women
DEWC has assisted
this year with housing
needs.
Number of women
who received rental
supplements this
year.

ity. Many vulnerable women are on the wait
list for BC Housing’s subsidized housing
between between two and 10 years forcing
them to remain in unsafe situations.
BC Housing’s commitment to restoring Single
Room Occupancy hotels has displaced many
women and put a hold on the already long
wait lists. Every woman has the right to a
home but the need for safe and affordable
housing for Vancouver’s most vulnerable
population far exceeds the supply.
The Downtown Eastside Women’s Centre
housing programs offer supports with utility bills if women are at risk of losing their
homes. This support often prevents a woman
from being evicted and assists them to be able
to stay in their home. Other examples include
necessary purchases such as bedding, kitchen
items or referral support to navigate other
community resources.

DEWC Elders Council
Cultural Programming at the Downtown
Eastside Women’s Centre works with
women in the community to develop and
implement cultural, recreational, social
and/or educational programs that are
consistent with the mission and mandate of the Downtown Eastside Women’s
Centre relevant to women accessing our DEWC women
Chrystal, Cultural services.
participating in Feb.
Programmer
In consultation with the Downtown East- 14 memorial march.
side Women’s Centre Elder’s Council we strive to offer relevant
programming that maximizes decision making and participation of centre members. The
Elder’s Council holds a vital role within the structure of the Centre. Women from the community, with vast knowledge, experience and expertise advice and provide input to many aspects
of Downtown Eastside Women’s Centre operations and governance including having a designated seat on our Board of Directors.

Chinese Seniors Program
The Chinese Seniors Program is critical, serving many women who are often
isolated and experience language barriers. Due to these reasons, Chinese
seniors are limited in accessing resources available to them in the area. Not
only do Chinese seniors face language barrier issues but they also endure a
lot of racism due to stereotypes, different cultural practices and false ideologies of Chinese seniors.
A significant systemic issue is lack of Cantonese or Mandarin-speaking services within the community, and consequently there is a large population of
women who rely on our Chinese Seniors Worker, who assists women with
Anita, Chinese housing, advocacy, application forms, hospital accompaniments, as well as
Seniors
police incidents.
Worker

This program has encouraged a strong sense of community and the women
rely heavily on the friendships they have developed here at the Downtown Eastside Women’s
Centre. The Centre allows a connection to community despite language barriers and facilitates
an environment of cultural understanding.

Power of Women Program
The Power of Women Program (POW) is a
social justice group, aimed at empowering
women of the downtown eastside to create
social change in their lives and communities.
Operating at the Downtown Eastside Women’s Centre, the group is dedicated to educating and raising awareness of social issues,
taking a grassroots approach to political
activism through organizing a group of marginalized women in Canada’s poorest urban
neighborhood.
A broad range of important issues are discussed, including homelessness, violence,
poverty, media, colonialism, policing, government structures and the economy. POW
builds community and capacity through leadership training and reaching out to the community to build support for systemic change
to the way services are offered.

Skills Development
The Skills Development project empowers
women who live in the Downtown Eastside
for overall life improvement and, for some,
prepares them
for the paid
employment
sector. This
valuable program trains
women on
topics such
Sara, Skills Development
as life-skills
development, Coordinator
health and
safety, and certification programs,
such as first aid
and food safety.
Currently, 38
women actively
participate.
Racquel, Peer Support
Some women par- Worker
ticipate in counselling programs,
such as the Battered Women Support Services, Community Kitchen and other groups.
Women in this program also volunteer at our
Emergency Night Shelter.
Volunteers work as clothing room attendants,
receptionists, kitchen peer counsellors, translators, store managers, workshop facilitators,
shelter support workers, street market vendors and participate in hiring committees,
fundraising committees and special events.
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Programs & Services: Housing crisis from a DEWC perspective

Housing crisis endangers women
living in the Downtown Eastside
By Shari
DEWC Mental Health Advocate

T

he housing crisis in Vancouver has hit women in the
Downtown Eastside hard.
With a dearth of affordable
housing, the intersection of
violence against women and poverty leaves
women with limited choices – stay with an
abusive partner or try to find a spot at a
shelter, pay for a suite with a broken fridge
or ask the landlord to
fix it and risk illegal
eviction.
As advocates we assist
women with legal issues relating to their
tenancies. These tenancies are governed by the
Residential
Tenancy
Act (“RTA”), which is
intended to balance the
rights of tenants and
landlords. The reality DEWC Mental
is that the regime does Health Advocate
not protect the rights Shari.
of women in the DTES.
We see women face increasing barriers to enforcing their rights
and gaps in the legislative scheme that do
not reflect their realities. The RTA does not
correct the enormous power imbalance inherent between landlords and tenants in a
housing crisis. At times, it exacerbates it.

Downtown Eastside Women’s Centre member Soo, 88-years-old, was
one of two Chinese seniors housed in August because of the work
done by the Centre and Chinese Seniors worker Anita.

Chinese Senior population vulnerable
There is a large population of Chinese seniors
in the Downtown Eastside/Strathcona area,
many of whom visit the Downtown Eastside
Women’s Centre. Gentrification has affected
many residing here, including Chinese seniors with mobility issues and those facing
language barriers.
Often, Chinese seniors have had their children move away or their partner has passed
on, leaving the women to fend for themselves.
Recently our Chinese Seniors Worker successfully housed a group of Chinese seniors
and family members. These small successes contribute to a bigger picture of
support and success within the walls of the Centre.

One example of this is the problem of jurisdiction. The Residential Tenancy Act does
not govern supportive housing – short
term housing that is intended to bridge into
permanent housing. This means women in
this housing have no access to any of the
protections afforded by the RTA and little
recourse if their landlords become abusive.
As available housing gets scarcer, women
are staying in some support housing for
years, paying full rent but being subjected
to major violations that would be illegal in
any recognized tenancy –being locked out
of their suite for “time outs” or having staff
enter their rooms without warning.
While women can try to make arguments
about jurisdiction at the Residential Tenancy Act tribunal level, this requires a separate hearing and has had mixed results.
Women are also often required to sign contracts that explicitly state that their housing is supportive, which discourages them
from trying to do so. This is just one example of how the Residential Tenancy’s Act’s
failure to adapt to the context of the housing crisis is endangering women.

Downtown Eastside Women’s Centre

www.dewc.ca

The Numbers: Women in the Downtown Eastside

47% of women living in

48% of females

the DTES indicated that the
Downtown Eastside Women’s
Centre is where they feel
the most safe. (Getting to the

reported experiencing
violence within the last
two years (Getting to the
Roots: Exploring Systemic
Violence Against Women in
the Downtown Eastside of
Vancouver (2014)

Roots: Exploring Systemic
Violence Against Women in
the Downtown Eastside of
Vancouver (2014)

500 women, children,
& seniors are helped

This year volunteers
contributed more than
12, 087 hours making
it possible for the Centre
to provide many services
and programs.

daily at the Downtown
Eastside Women’s Centre
Drop-in Centre and
Emergency Night Shelter.
The amount of
meals served at the
Downtown Eastside
Women’s Centre Kitchen
Program have increased
over 21% since 2012,
with up to 15,000
meals served per month.

The cost for the Kitchen
Program continues to rise
as more women rely on the
service. Only $150,000 of the
$400,000 budget is funded,
requiring DEWC to fund-raise
$250,000 to make up the
shortfall.

Challenges for DEWC now and in the future
The Downtown Eastside Women’s Centre is
experiencing extraordinary challenges in sustaining the required funding to keep up with
increasing costs associated with support services, including daily meals that women and
their children need.
Although the Centre receives food donations,
it does not have adequate financial funding
to sustain the growing costs of the meals
program. The Kitchen Program relies
on funders and donors, but is the most
underfunded program. DEWC is responsible
for raising over $250,000 annually to
supplement the overall $400,000 budget for
the Kitchen Program.
Women who use DEWC services are from
all over Canada and the world, reflecting a
diverse multi-generational community of

women – 70% of women identify themselves
as Indigenous, including elder Indigenous
and Chinese seniors.
The Centre is unique, in that it is one of the only
safe spaces in the Downtown Eastside specifically and exclusively for all women and their
children. Beyond the basics, we offer support,
counseling, information, referrals, advocacy
and education on the many issues that impact
women’s lives.
The Downtown Eastside Women’s Centre is
committed to assisting women with immediate crisis needs so they have stability and
resources to take steps towards improving
health, family, employment and housing situations. One of our goals is to raise awareness
with the general public and government to address issues of poverty and violence.

DEWC staff
Karen, Peer
Support (left),
Tammy Lee,
Drop-in Shift
Lead (below)
and Debbie,
HR Administer,
and Irina,
Bookeeper
(lower left).
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Special thanks to our 2015-16 funders & donors
By Pamela Lang
DEWC Grants and Contracts Coordinator

many services and programs you have read about.
We also receive funding for capital expenditures to
improve our facilities.

he Downtown
Eastside
Women’s
Centre
relies on a
diverse funding base to
support the work we do.
Donations change the lives
of vulnerable women and
children by giving them
access to hot nutritious
meals, safe and clean showers, a safe place from
the street and support services – housing, victim
services, advocacy and counseling.

These vital services would not be possible without
the support of government grants and contracts,
support from various community groups and
foundations, donations from businesses and
individuals – as well as support through a variety
of fundraising events coordinated by caring
individuals and corporate donors.

Through contracts with our funders and support
from grants and donors, the DEWC provides the

funddevelopment@dewc.ca

T

We wish to acknowledge and thank all of our
funders and donors for 2015-16. Without you there
would be no Downtown Eastside Women’s Centre.
Sincerely,
Pamela Lang

2015-2016 funders
Anglican Church of Canada
BC Gaming Policy and
Enforcement Branch
BC Housing
BC Ministry of Public Safety
& Solicitor General
City of Vancouver
Health Sciences Assoc. of BC
M.A.C. AIDS Fund
Newman’s Own Foundation
Service Canada (HPS)
Service Canada (New
Horizons for Seniors)
Vancouver Coastal Health
Winnipeg Foundation

604-681-8480 (ext. 226)

Thank You for Supporting the Downtown Eastside Women’s Centre
I would like to contribute to:
OR Specific Program:

Downtown Eastside Women’s Centre Area of Greatest Need

Kitchen Program

Drop-in Centre

Shelter

Other: __________________________

Gift Amount: $________________________

TRIBUTE GIFTS
This gift is in Memory of: ________________________ /

This gift is in Honour of: _________________________

Please notify the following person(s) of my gift: Name: _________________________

City: ________________________

Address: ___________________________ Province: _______ Phone: (___)_______-_______ Postal Code: __________

PAYMENT INFORMATION
Name: _________________________

Address: ___________________________

City:________________________ Province:_______

Postal Code:________

Phone: (___) ______-_________

Email: __________________________

METHOD OF PAYMENT (PLEASE SELECT ONE)
CREDIT CARD

Visa

Mastercard

American Express

Card #: ____________________________

Expiry: ____ / ______ Name (as displayed on card): _____________________ Signature: __________________________
INTERAC TRANSFER
Name (as displayed on card): _____________________________ Bank Account Number: ____________________________
Branch #: __________________

Transit #: ____________________

Frequency:

One Time

Monthly

I’ve enclosed a cheque made payable to the Downtown Eastside Women’s Centre

Please mail completed form to: Downtown Eastside Women’s Centre, 302 Columbia
Street, Vancouver, BC, V6A 4J1
Thank you for your support of the Downtown Eastside Women’s Centre community.
Your contributions are essential to the future of our organization and those of the
women and children we serve.

