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Message from the Executive Director
place so special. You witness a diverse

It’s been a year of incredible
change for the Downtown
Eastside Women’s Centre
(DEWC).

When I first started working at the

spectrum of women connecting with

Centre, I remember presenting to

one another—Elders sharing coffee

City Council on how SROs (single

and bannock in the morning, Chinese

residence occupancies) were unsafe

seniors congregating for a catch-up

and inappropriate housing for women.

during lunch hour, sex worker women

Twenty years later, I’m still talking about

sharing the mirror to put on makeup in

how SROs are unsafe and how women

the afternoon. The Centre is made up of

need viable and humane housing. The

many layers of sisterhood and support:

bar keeps getting lowered on what’s

members, staff, volunteers, Elders, the

acceptable for women’s access to

Board of Directors, and of course, our

services and the pervasive and systemic

faithful funders and donors. That’s what

violence they face. We’re proud of our

makes it so strong.

housing team, which works relentlessly
to secure safe housing for women in the

From all of us at the Downtown Eastside

midst of short supply and increasingly

Women’s Centre, thank you for your

At long last, our emergency shelter has

complicated needs: women with mental

contributions towards safety, dignity,

transitioned to 24-hour operation, a

health issues lacking access to health

and empowerment for women in the

long-awaited community milestone,

supports, and a growing population of

Downtown Eastside. Elaine, one of our

and one that means women have a safe

senior women living in poverty (see

Board members and long-time volunteer

space at any time of the day or night. Our

page 9). In collaboration with other

and community caregiver, describes

drop-in centre hours have expanded, and

women’s organizations, DEWC continues

the Centre as “endless.” When you

with the growth in staff, including the

to advocate for a reasonable share of

give to DEWC, you’re giving endless

housing team, we will be relocating our

resources to be allocated to women

possibilities. We couldn’t do this work

administrative staff to a third location.

in the community. We continue to

without you.

Meanwhile, the everyday work continues:

work towards a world where violence

preparing hundreds of nourishing meals,

against women in this community is

providing essential needs and attending

unacceptable.

to women in crisis, and making safe
space for women at the intersection

Every time you walk into the drop-in

Alice Kendall

of poverty and violence—not only to

centre or the shelter, you sense the

Executive Director

survive, but building a platform to thrive.

warmth and engagement that makes this

Message from the Board of Directors
Thank you, donors!
The Downtown Eastside Women’s
Centre (DEWC) is the only organization
in the Downtown Eastside that provides
services and support to all women
regardless of their circumstances. The
Centre supports over 600 women a
day by providing them with services,
programs, referrals, clothing, toiletries,
hot showers, and nutritious meals. Given
this critically important support, we are
delighted to report that DEWC has been
able to increase its operating hours and
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expand programs over the past year,

donors, and on behalf of DEWC, the

including earlier hours at the drop-in

Board of Directors thanks you very

centre and the newly renovated shelter

much. There is still much work we need

officially opening as a 24-hour safe space

to do to help alleviate the trauma of

for women of the community.

colonialism, violence, poverty, and the
opioid crisis faced by so many women

Everyone deserves a comfortable
place to have a warm meal, a
good rest, and access to clean
washrooms and hot showers –
anytime of the day or night.

in the Downtown Eastside. A number
of these experiences are shared in
an extraordinary report, Red Women
Rising: Indigenous Women Survivors in
Vancouver’s Downtown Eastside, which
was released by DEWC on April 3, 2019.

None of this would have been possible

Centring Indigenous women survivors,

without the generous support of our

the report provides firsthand accounts of
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Sincerely,

determination and resilience. The Board

Again, we thank you for your support of

is deeply humbled by the work of Carol

the Downtown Eastside Women’s Centre,

Muree Martin and Harsha Walia along

and all the ways you contribute to our

Genevieve Fuji-Johnson

with their 128 brilliant collaborators.

ongoing efforts. Your contributions are

Robin Raweater

Please download your copy at dewc.ca/

essential to our community.

Co-Chairs, Board of Directors

resources/redwomenrising.
Please join us at our upcoming events
including the Scotiabank Charity
Challenge on June 23 (see page 6), the
Women’s Summer Market (see page 4),
and, save the date for our fourth annual
fashion show fundraiser Herstory in Focus,
which will take place at the Vancouver
Art Gallery on November 1, 2019.
Robin (right) is honoured by a blanket ceremony for her contributions to Red Women Rising,
as Genevieve (left) looks on
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Red Women Rising report centres
the voices of Indigenous women
survivors
Photo: Fatima Jaffer

the National Inquiry into Missing and
Murdered Indigenous Women and Girls.
Red Women Rising shares first-hand
realities of residential schools,
colonization, land, family trauma,
poverty, housing, child welfare, police,
prisons, the opioid crisis, healthcare, and
more.
Indigenous women in the Downtown
Eastside (DTES)—a neighbourhood
known as ground zero for violence
against Indigenous women—are not
silent victims, statistics, or stereotypes.

From the painful and
powerful stories within,
accompanied with
rigorous research and
recommendations, a fuller
Mabel, one of the Elders who contributed to Red Women Rising, is joyfully blanketed by Grand Chief

picture emerges of women’s

Stewart Phillip and Joan Phillip during the community launch and celebration

fierce strength, resilience,
courage and warrior spirit.

In April of this year, The Downtown

of Indigenous survivors. Authored by

Eastside Women’s Centre (DEWC)

Carol Muree Martin and Harsha Walia

released Red Women Rising: Indigenous

with 128 collaborators, the report is

We are proud to share this report at

Women Survivors in Vancouver’s

the culmination of a participatory

dewc.ca/resources/redwomenrising.

Downtown Eastside based on the lived

process with 113 Indigenous women and

experience, leadership, and expertise

15 non-Indigenous women regarding
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International Women’s Day sees Emergency Shelter
transition to 24-hour operation
On March 8, 2019, the Downtown
Eastside Women’s Centre’s emergency
night shelter finally transitioned to

Remembering the shelter’s roots

24-hour operation. Women in the
community have spoken to the necessity
of a 24-hour shelter for decades, and
for a place of safety, support and respite
available at any time of the day or night.
Thanks to their unceasing efforts and to
the contributions of donors and funders,
this hard-won goal has become a reality.

“No longer will we be closing in
the morning, asking women to
leave in the rain, snow, or heat
with nowhere to go. We now
have a safe and functional space,
with in-house support such as
advocacy and housing outreach,
a full kitchen, and hot water
that lasts all night long.
It’s the little things that mean the world
to women, who are coming from all
levels of violence and abuse and who
live on the edge of survival. With our
expanded hours and services, we can
better continue the work of providing
the safety and care that women in this

Grassroots community action such as the Housing March, pictured above, led to the formation
of the Downtown Eastside Women’s Centre’s emergency shelter

“The sit-in was a response to inaction to the levels of violence
women were facing, and the lack of safe space. When the shelter
finally opened, the general feeling was ‘about time’. The same
year, the Power of Women group marched in the Women’s Housing
March in the Downtown Eastside.”–Priscillia Tait, DEWC Board Member
Women, Elders, and matriarchs of the community have long called for a
24-hour shelter for women in the Downtown Eastside, first occupying the
Drop-in Centre in 2006 in response to the dire need for overnight safety.
A series of sexual assaults at co-ed shelters, along with cases of women
dying of hypothermia in the streets, galvanized grassroots leadership in the
community into action and led to the shelter’s inception and subsequent
expansion.

community so desperately need.”
–Vanessa McKittrick, Shelter Manager

Bernie Williams, Selina Barton, Arlene Sinclair, and Vicky Peters, with the
support of Elders Harriet Nahanee and Rita Blind, were integral to the initial
sit-in, organizing food and sleeping mats with the support of the Elders

Photo: Vincent Lam

Council at the time, as well as the DEWC Board and staff. Following an
extended occupation, Army & Navy offered support, PHS Community Services
Society contributed overnight space and BC Housing provided operating
funds. The DEWC Emergency Shelter was born from the action and advocacy
of women, especially Indigenous women—a living legacy which has made the
long-awaited 24-hour transition possible.

“I wish it wouldn’t have taken so long to have a 24-hour
shelter. There are women still suffering on the streets without
housing or a safe place. Women need homes. But this is a step
in the right direction, a space that is theirs.”
-Bernie Williams
Three women at the shelter opening on March 8
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Support women & join us at the fourth
annual Women’s Summer Market!

Ava and Pat at last year’s market

The Downtown Eastside Women’s Centre

The market offers safe and free vending

The Women’s Summer Market

is pleased to announce that we will be

space for low-income women to sell

hosting our fourth annual Women’s

secondhand goods, handcrafted and

Saturdays, 11 am - 3 pm

Summer Market from June 29 - August

artisan products, and artwork, as well

31 on the 400 block of Columbia Street

providing peer positions for women

(between Hastings and Pender), with the

of the community to develop skills,

support of the City of Vancouver.

supplement income, and run market

June 29 - August 31
400 Block Columbia St

operations each week.

The renovated shelter now contains:

Downtown Eastside Women’s Coalition
regroups

57 beds with
150+ women accessing
24-hour space.

The Downtown Eastside Women’s Centre

Priorities for the Coalition include

has reconvened with other women’s

securing safe housing for women, police

organizations and allied groups in the

accountability, access to safer spaces and

Downtown Eastside Women’s Coalition,

services, healthcare, access to treatment,

revisiting the goals of Getting to the

prioritizing and decolonizing services

Roots: Exploring Systemic Violence Against

for Indigenous women, and improving

Women in Vancouver’s Downtown Eastside

conditions for women in survival sex

BC Housing funds shelter operations

(released in 2014). Five years after the

work. DEWC continues to advocate for

and partnered with DEWC to renovate

Coalition published its report calling for

women, both on the ground, as well as

the space. The project was also funded

immediate action to improve women’s

addressing the structural issues women

in part by the City of Vancouver,

safety, there has been minimal forward

face.

Metro Vancouver, the Government of

movement on a systemic level.

Canada’s Homelessness Partnering

Getting to the Roots is available online at

Strategy, and Vancity.

dewc.ca/resources.

Downtown Eastside Women’s Centre
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Photo: Sarah Murray

Thanks to continued support,
Drop-in Centre expands hours

Thanks to the your dedicated support,
we are excited to announce that we have
expanded our drop-in centre hours to
open at 10 am on weekends and holidays,
and are now serving breakfast 6 days a
week! We are immensely grateful for all

200+

the contributions we’ve received to make

added to our regular hours of operations:

added to our meals program in the

this expansion possible, which provides

where women can access a continuum of

upcoming year

crucial additional hours when women

support and services, including advocacy,

can access safety and nourishment and

housing outreach, cultural programming,

meets the growing needs of women in

HIV case workers, skills development,

31,200+

the neighbourhood.

and much more.

to be served in the upcoming year

Sustenance & sisterhood:
spotlight on the kitchen
program

The Downtown Eastside Women’s
Centre’s kitchen program operates
in the core of Vancouver’s Downtown
Eastside, meeting women’s most
essential need by providing hundreds
of hot and nutritious meals everyday.

5
3

hours

208

meal services

breakfasts

For many women, the meal at the

and members, through training

centre may be their only guaranteed

sessions and participation in daily

meal of the day. Meals also act as the

operations. Our kitchen staff and

first point of contact for women in

volunteers work tirelessly to provide

survival mode and/or crisis, bridging

delicious meals, with significant

them to a continuum of available

vegetable and protein portions to

care offered at the Centre (advocacy,

sustain the health of women living

housing outreach, cultural programing,

in extreme poverty. Women come in

skills development, and more).

from the cold and wet streets and are
warmly welcomed into a space they can

In addition, the kitchen offers skill

call their own.

building opportunities for volunteers

The Downtown Eastside Women’s Centre

www.dewc.ca

DEWCVancouver

#DOITFORDEWC

Join Team DEWC in the Scotiabank
Charity Challenge!
Calling all local runners and walkers!

Can’t make it? Cheer us on with

It’s not too late to join Team DEWC in

a donation at bit.ly/teamDEWC.

the Scotiabank Charity Challenge for our

Just $5 covers a vulnerable woman’s

fourth year running. Run or walk 5K (or

membership for the day: hot, nourishing

a Half-Marathon for the ambitious) on

meals, access to the drop-in centre

June 23, gather support from family and

and shelter, safe space, basic needs

friends, and multiply your impact for the

like showers, clothing and toiletries,

crucial ongoing work of the Downtown

and a continuum of specialized support

Eastside Women’s Centre. For more

including housing workers, advocacy,

information, registration steps, and

skills development, and creative

fundraising resources, go to dewc.ca/

and cultural programming. Every

scotiarun.

contribution makes a world of difference.

Email engagement@dewc.ca
for more information and 10%
discount code for registration.

YYOGA says yes to giving
generously towards
women’s essential needs

Gleaneagle sudents
summon soaring support

Local company YYOGA (top left)

Secondary School’s T.A.L.O.N.S.

organized much-appreciated support for

program hosted a night of music and

DEWC last winter. Along with collecting

performances benefitting the Centre

hundreds of toiletries and care products,

(bottom left), planned games and

YYOGA donated a portion of class

activities, and incorporated awareness-

enrolment to the Downtown Eastside

building into a week-long initiative

Women’s Centre, with proceeds totalling

mustering support for DEWC. Thanks for

over $8,000. Thanks, YYOGA team!

all your hard work!

A group of students in Gleaneagle

Your fundraising initiatives and charitable partnerships are integral
to our ongoing work, raising support, spreading awareness, and
growing our platform. Got an idea to support the Downtown Eastside
Women’s Centre? Get in touch: engagement@dewc.ca.

More than just a meal, the Kitchen
Program brings women of the
community together, offering a safe
space for nourishment, respite, and
socializing.

“The meal program is about
dignity, survival, being social,
and about being together: it’s
to support and comfort each
other, and learn from each
other.” – Amanda

Downtown Eastside Women’s Centre
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MEMBER SPOTLIGHT

The impact
of kindness,
compassion, and
an open door: an
interview with
Mary
Mary is one of our long-time members,
having been connected to the Centre for
more than twenty years. She volunteers
in our skills development program both
at the drop-in centre and emergency
shelter, where she loves making women
smile.
How did you first find the Downtown
Eastside Women’s Centre?
I’m originally from Newfoundland, and
been living in the Downtown Eastside
for 26 years now. When I was first living
in the neighbourhood, someone told me
to come over to the Downtown Eastside
Women’s Centre for lunch. It was
wonderful, and everyone was so nice.

senior who comes in every day! You meet

Chinese senior who knows me and who

women here of all different backgrounds.

always moves over so I can reach the
power outlet, even when I don’t have

About three years ago, I became

my computer with me. Since there’s

homeless through no fault of my own.

a language barrier that makes talking

I was renting an apartment and my

difficult, we use hand gestures and

roommate committed suicide. It left

smiles to communicate. That’s one of

everything in shambles. That’s how I got

the many moments that bring me joy.

involved in the housing program.

When I’m volunteering at the front
desk, I help women get what they need

So I kept coming back! The Centre helps

Coming into the centre and

and get connected to the right workers.

me with my rent subsidy, and through

shelter really helped me out

Seeing someone smile after I’ve helped

the skills development program, which

during difficult parts of my

supplements my income for groceries

them out makes me really happy. I also
volunteer at the shelter, where I help

life. It’s where I know I can

buzz women in and distribute toiletries.

be safe, and that I’m not

I feel strongly about keeping women safe

There are a lot of people hurting on our

alone. It’s where I can talk

down here. There’s a lot that can happen

streets down here. I call it the “Hastings

to people who understand

and gets me through the month.

Shuffle” on Hastings Street, where
everyone’s doing their own thing. But
people don’t see the real community

where I’m coming from. We
support one another.

behind what’s going on. The Women’s
Centre is my community. I get to meet

If you could describe DEWC in one

women from all different walks of life,

word, what would it be?

and learn about what life is really like.

to women out on the streets.

If we take the time and try
to show a little kindness and
compassion, it can make a big
difference. Just by letting a
woman through the door, I could
be helping to save her life.

Beautiful.
Indigenous women, trans women, all

What do you love most about DEWC?
How has the Centre made an impact for
I love meeting the ladies most of all.

you?

laughing together, or when the Chinese

One of the most enjoyable moments

seniors come in and give you a hug and

for me is when I come into the Centre

a kiss. There’s a 97-year-old Chinese

with my [laptop] computer. There’s a

The Downtown Eastside Women’s Centre

support and somewhere to be safe. I want
to say a big thank you to the Centre’s

When you see women smiling and

7
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kinds of women - they all need that

www.dewc.ca

donors and funders, and everyone who
supports us. You’re empowering us
to make our lives better and that goes
beyond what words can say.

DEWCVancouver

FUNDER ACKNOWLEDGEMENT

Thank you!
Every contribution and amount benefits the Downtown Eastside
Women’s Centre community and goes a long way for the women
accessing our services. We would like to acknowledge substantial
support from the following funders and donors in 2018.
Centre Sponsors ($50,000+)

Sustaining Helpers ($10,000+)

Generous Givers ($5,000+)

•

Lotte & John Hecht Memorial

•

Estate of Evelyn Irving

•

Matthew Kump

Foundation

•

Estate of Hazel Muir

•

MAZON Canada

•

TGear Foundation

•

Matthew Siren

•

Webnifico Hosting

•

Sipco Formulations

•

Insurance Institute

•

Margot Young

•

Mackoff Mohamed

•

Taylor Taliesein Foundation

•

Moffat Family Fund held at The

•

GRD Construction Ltd

Winnipeg Foundation

•

IATSE Local 891

•

Young Foundation

•

BCGEU

•

The Anglican Church of Canada

•

Newman’s Own Foundation Fund at

Community Supporters
($25,000+)
•

Djavad Mowafaghian Foundation

Rockefeller Philanthropy Advisors
•

Raven Foundation

You can view our complete

•

Innoweave (JW McConnell Family

financials at:

Foundation)

dewc.ca/financialstatements

•

Face the World Foundation

•

Traction on Demand

•

Simon Fraser University

•

Central City Foundation

Government Funders
Municipal Government

Government of British Columbia

Government of Canada

•

•

BC Housing

•

Justice Canada

•

Ministry of Community, Sport and

•

Service Canada – Homelessness

City of Vancouver

Cultural Development
•

Partnering Strategy

Ministry of Public Safety and Solicitor

•

Employment and Social Development

General
•

Ministry of Indigenous Relations and
Reconciliation

•

Downtown Eastside Women’s Centre

Vancouver Coastal Health
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PROGRAM SPOTLIGHT

Finding home in the housing crisis:
Housing program works to provide homes & hope
With contributions from Zoe Penner, Specialized Services Supervisor

One of the most significant
issues the Downtown
Eastside Women’s Centre
seeks to address is the lack
of safe, affordable housing
for women.
Along with providing welcoming, lowPhoto: Jason Brawn

barrier drop-in space at our centre and
shelter, DEWC works to support women
who are chronically and episodically
homeless or at risk of homelessness
in the Downtown Eastside. Many of
these women face violence on a dayto-day basis, compounded by poverty

Elder Rita comforts Larissa

and ongoing experiences of trauma.
Our hardworking housing team, which

outside in the community to support

has doubled in the past three years,

them in meeting their basic needs,

provides outreach services to some of

including temporary shelter, housing,

the Downtown Eastside’s most at-risk

addiction services, health care, and other

women at our emergency shelter and

essential services.

150

women were
housed in 2018!

A story of hope: Francis’ family reunited
Left: Francis at Herstory in Focus, our annual

happened, I came to the Women’s

fashion show fundraiser

Centre. When my daughter lost custody
of her baby, I went to DEWC and asked

My name is Francis and I’m Métis from

them to help me out. I didn’t want to

Northern Manitoba. I have a daughter

lose William and I didn’t know how to

and a grandson, William, who is three

fight for him on my own. In order to take

and a half years old. I’m his guardian.

care of him and become his guardian,

The Downtown Eastside Women’s Centre

I had to have stable housing, but I was

has been helping him even before he was

being constantly rejected by private

born by getting housing for his mother

apartments. I wasn’t sure if it had to

and grandmother.

do with me being Native. Even though I
was working full time and had a budget,

9
5

When I first needed housing, I stayed

they always told me I couldn’t afford it.

at the DEWC shelter when my family

With the help of the housing team, I got

was deep in addiction. Our family was

connected to a co-op and DEWC provided

in crisis a lot, and every time something

a good reference, so I got in.

The Downtown Eastside Women’s Centre
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PROGRAM SPOTLIGHT
Seniors are a growing part of the homeless demographic,
making up 23% of the City’s homeless count as of 2017.
Source: Global News

Although the City’s official homeless
count amounted to a staggering 2,181 in
2018, women are often invisibilized in
formal figures that do not account for
gendered or domestic violence; women

to navigate complex and
bureaucratic housing systems,
complete housing applications,
and form relationships with
community housing providers.

often fall through the cracks as they may
be staying in abusive relationships to

Housing workers also support women

retain housing, couch-surfing, or living

to access rent subsidies which increase

in precarious and unsafe conditions,

access to the housing market; move into

subject to exploitative landlords.

new housing; obtain housing supplies

Women’s housing needs are also

and start-up packages funded by the

becoming increasingly complex with a

federal government’s Homelessness

growing number of senior women living

Partnering Strategy (now Reaching

in poverty and lacking access to support,

Home) and BC Housing; and maintain

as well as women with severe mental

their housing by establishing strong

illnesses and addictions facing barriers

relationships with landlords and

and waitlists to access even emergency

challenging the stigma they face in the

shelters.

competitive housing market.

Housing workers advocate for
women to secure emergency
shelter beds when they are
fleeing violence, assist women

Despite the dreadful state of the housing
crisis in Vancouver, and especially
the Downtown Eastside, our housing
team works tirelessly to inspire hope
and actively support women to access

“When you’re
homeless, you’re
always looking for
then next place
to crash. You’re
constantly on the
alert for danger,
harassment, and
abuse. Having a
place of safety like
the drop-in centre
and shelter means
you can rest and
take refuge, and get
help changing your
housing situation.”
–DEWC member

shelter, housing, and safety. Every single
woman housed is a reason to persist and

Photo: Jason Brawn

a victory worth celebrating.

Having stable housing has
changed my life. I’m sixtythree, and it’s my top priority
to keep William safe.
He was in seven foster homes before
the age of four, and now I can take
care of him as his family and give him
a loving and secure home. He doesn’t
receive support, so I’m supporting us
both on a meagre income. It’s hard,
but most importantly, I still have him,
thanks to the housing program at
DEWC.

Downtown Eastside Women’s Centre
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“The love I have for women at
the Centre is inexpressible. I
keep coming back because this
community saved my life.”
–Dalannah (Eagle Sky Woman)
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