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Board of Directors Report to the 2012 Annual General Meeting 
By:  Board of Directors 
 
This year has seen many changes at the Downtown Eastside Women’s Centre, keeping the 
Board very busy and engaged. Some of this work has included: 
 

 Facilitating the extended hours at the Emergency Night Shelter 

 Opening the DEWC space for other organizations to provide services to women 

 Restructuring within the administrative team 

 Focusing significantly on fundraising efforts 

Funding to extend the operating hours of the emergency night shelter was provided to the 
DEWC as a result of extensive advocacy work by women in the community. We acknowledge 
PHS who hosts the shelter within the Life Skills Centre, and works hard to accommodate our 
needs. Although the increased hours at the shelter are an improvement, we continue to 
pursue the commitment of the province to open a 24-hour safe space for women within the 
DTES. 
 
We know that women’s access to services and resources is restricted due to lack of safety 
and discrimination. By creating partnerships and opening the DEWC space to other 
organizations, we have been able to provide greater access to services and resources within 
a safe supportive environment. We are happy to host Beauty Night Society; VCHA Women’s 
Wellness Team (Stop Aids/HIV); BWSS; IRSS; MSD (fast tracking); BCCDC; and others. 
  
A primary activity of the Board of Directors over the past year has been to consider changes 
in the management and staffing structure of the organization to ensure adequate capacity 
as the DEWC continues to grow. While considering the resignation of the Centre 
Coordinator, it was recognized that it is no longer sustainable to expect a single individual to 
perform all the functions and demands of this position. Furthermore, it was acknowledged 
that the management wage was insufficient to allow DEWC to attract and retain a suitably 
qualified replacement. As a result, the Board undertook the process of restructuring and 
increasing the capacity of the Administrative Team.  
 
In this year, the Board is very pleased to have recruited Rain Daniels into the position of 
Centre Coordinator, and Fiona York into the position of Fund Development Coordinator. 
Rain possesses many of the skills and qualities that the DEWC had been seeking in a 
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candidate including DTES experience, solid anti-oppression analysis, community-based 
awareness of the issues, strong advocacy for women, and a conflict resolution background. 
Fiona, who took the Fund Development position in November 2011, has proven to be an 
incredibly effective fundraiser, and has already significantly stabilized the DEWC’s financial 
position. Coming into the position at a particularly challenging time, Fiona remained 
focused, and demonstrated her great skills and abilities. 
 
The Board is confident that the Administrative Team, which also includes Nicole Johnston as 
the Human Resources Administrator, and Lisa Zadnik as the Administrative Assistant, all 
have the necessary skills, abilities, and commitment to support the Downtown Eastside 
Women’s Centre through another great year. 
 
This year the Board engaged an external consultant (Alison Brewin) on a 'pro-bono' (no 
charge) basis to assist with strategic planning in order to ensure that DEWC is well-
positioned to meet the needs of women and children in the Downtown Eastside for many 
years to come. To assist with this strategic planning, Alison conducted a survey with 
members, volunteers, and staff to gain valuable feedback that will assist in determining the 
future direction of the Centre. We would like to extend our appreciation to her for this 
valuable support.  
 
The Board would like to take this opportunity to extend sincere appreciation to Alice Kendall 
for her many years of dedicated service in the position of Centre Coordinator, during which 
time she has consistently gone above and beyond the call of duty to ensure that the Centre 
continues to meet the needs of the women and children that it serves.  
 
The Board would like to thank all of the volunteers who contribute hundreds of hours to 
ensure services and supports to women of the DTES community. Without the dedication and 
hard work of the volunteers, the Centre would not be able to effectively deliver the many 
programs that our members count on each and every day.  
 
Finally, we would like to thank all the staff who work so hard to maintain the mission and 
mandate of the Downtown Eastside Women’s Centre; ensuring a safe and respectful space 
for women to access respite from challenging conditions. 
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Report from Management 
By:  Management staff 
 
The 2011-12 Administrative Team of the Downtown Eastside Women’s Centre has consisted 
of the Centre Coordinator, Alice Kendall, Fund Development Coordinator, Fiona York, and 
Administrative Assistant, Nicole Johnston.  
  
As we enter the coming year, there has been substantial change including: 
 

 Hiring Rain Daniels into the Centre Coordinator position 

 Restructuring the team to include a Human Resources Administrator, now filled by 

Nicole Johnston 

 Hiring Lisa Zadnik into the Administrative Assistant position. 

Such changes can be challenging, but also bring the benefit of new energy and ideas, which 
move the DEWC forward. 
 
This has been a year of challenges and successes. We have seen the unfolding of extended 
hours at the Emergency Night Shelter, but are reminded that this occurred in response to 
the multiple sexual assaults against women within a DTES co-ed shelter. The emergency 
shelter is currently accessed by up to 50 or 60 women per night seeking safety, support, and 
basic needs. We thank the PHS and Life Skills Centre for accommodating this essential 
service within their space. 
 
We are happy to offer the Beauty Night Society a new home at the Centre which has proven 
to be a very well received addition. We thank the Beauty Night organizers and volunteers for 
providing such relevant, respectful, accessible, and extensive service for women in the 
Downtown Eastside. 
 
Health and Wellness has been a focus when increasing our programming and services. We 
are now host to the Women’s Wellness program (Stop Aids/HIV) which is a Vancouver 
Coastal Health Authority and PHSA partnership, providing outreach and nursing staff four 
days a week. We also established a community kitchen which operates two Sundays per 
month, as well as a walking club with monthly outings. Other programs include computer 
training workshops beginning later this month, and self-defense workshops twice per 
month.  
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We thank everyone who took part in our survey and strategic planning workshops. Over the 
past decade, there has been huge growth for the Centre. The strategic and workplace 
planning was launched to review where we are and our goals for the future, while ensuring 
an accountable infrastructure with a strong voice for women of the Centre. Again, we would 
like to thank Alison Brewin for her expertise and contribution of this vital undertaking. 
 
We continue to work along with many others community partners to support and 
participate in the February 14th Annual Memorial March. We stand with many others to 
address the issue of extreme and on-going violence against women in this community, and 
to challenge the apathy of those in positions to exert influence or change. We continue to 
question those who tolerate or accept this violence. The DEWC was granted standing in the 
Missing Women’s Inquiry, but was forced to withdraw as a result of the province’s decision 
not to support legal representation:  the DEWC could not use current resources for 
programs and services to fund our participation.  
 
We send a special thank you to the Board of Directors. This year there has been consistent 
membership on the board which really supports the work of the DEWC. We really 
appreciate the dedication and hard work of each and every board member.  
 
We would of course like to thank the Centre Volunteers who are the rock on which the 
DEWC stands. Without the amazing commitment of the volunteer women, we would not be 
able to provide the services and programs that we do. We recognize that many of the 
volunteers live in extremely challenging circumstances including poverty and homelessness, 
yet consistently show up to contribute to make a safe space for women. You are an example 
to us all and are the heart of the organization:  a constant source of inspiration and 
commitment. 
  
Finally, we’d like to thank the DEWC staff who provide compassionate and essential service 
within a busy, chaotic, and resource-challenged environment. Working at the DEWC 
requires a special kind of commitment and generosity, but certainly comes with unique and 
special rewards.  
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A note from Alice Kendall  
 
As I transition from working at the Downtown Eastside Women’s Centre, through the 
process of orientating and training the new Administrative Team, I am being constantly 
reminded of the history I have been so honoured to witness. When I began working at the 
DEWC 15 years ago, I had no idea what a privilege I was being afforded. As I recall the 
stories and experiences of the DEWC, and how things got to be the way they are – 
underlying is always how women of the community have shaped it to be so. The DEWC is an 
amazing place that reflects the diversity, generosity, commitment, dedication, skills, tears, 
pain, and survival of so many hundreds of women who all share their strength and survival 
as a common bond. To be included in that mix is such a gift that I will always carry with me. 
Although I am leaving the position I hope that I continue to be accepted within the DEWC 
community and hope to visit often. I look forward to resuming my previous role of 
accompanying women on outings (I can drive the 15 passenger van). I am confident in the 
commitment and skills of the new Administrative Team members, and know that Rain 
Daniels is a great addition to the DEWC. Thank you so much for the experiences and 
friendships.  
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Peer Support Program 
By:  Peer Support staff 
 
The central gathering place and the first greeting women and children get when they enter 
the DEWC is the Drop-In space. The Drop-In provides a refuge and respite for women and 
children 7 days a week, and for some, it represents the only space of safety. Peer Support 
staff are there to support and integrate the policies and mandate of the DEWC; to empower 
women to carry on the culture of the centre; and to build a safe community within the 
DEWC Drop-In space.  
 
The Peer support program provides services and resources such as basic need items, and 
seeks to empower women to achieve and recognize positive forward movement in life. Basic 
services are provided such as toiletries, clothing, safe showers and bathrooms, computer 
and telephone access, and recreational and social activities. Peer Support staff are present 
on the floor of the Drop-In to facilitate women’s access to services, to maintain the Drop-In 
space as a safe environment, and to provide adequate information and referral to in-centre 
advocates or other services. 
 
Peer Support staff are the very front line workers of the DEWC, as they are the first staff 
members to greet women as they come through the door. The goal of the Peer Support 
program is to not only assist women with advocacy and referrals, but to empower women to 
self-advocate, and to build working relationships with advocates and service providers. 
 
This year has seen an increase of women using the Drop-In. A slow day sees 150 plus 
women, while an average day sees 300 plus women. With the decline of other essential 
services and funding, increased lack of housing and evictions, and numerous other systemic 
issues women are faced with, the Drop-In has expanded within our limited resources to 
ensure that the additional women coming through the door on a daily basis have access to 
services and resources.  
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Kitchen Program 
By:  Shurli Chan, Kitchen Volunteer 
  
Year upon year the number of women we serve continues to grow and this year is no 
exception. We again exceeded last year's numbers and are now serving as many as 375 
women per day, especially on Chicken Wednesday (our most popular meal)! It stretches our 
budget to the limits, yet we will not turn any woman away during our lunch. In addition to a 
hot nutritious lunch, we serve breakfast 2 days a week and an evening group meal 4 or 5 
days per week.  
 
Our capacity to undertake serving so many women is largely due to the volunteers who 
assist with all aspects of the kitchen program. We are also thankful for everyone who has 
gifted us with food donations from catering events, local business, and gardens. We really 
appreciate it and would not be able to provide the nutritious meals (that we strive for) 
without these kind donations.  
 
The biggest change this past year has been adding meals for the Emergency Night Shelter. It 
has required much coordination but we are managing well. We continue throughout the 
year to provide special dinners and celebrations which include the Spring and Harvest 
dinner, Mother’s Day Tea, National Aboriginal Day, International Women’s Day breakfast, 
Summer Barbeque, as well as our Christmas meal and New Year's breakfast which are 
offered to more than 400 women and children. 
 
Still it is the women who come in every day for meals that are the greatest support. We are 
thankful and so grateful to be able to serve and especially appreciate the many kind words 
that they give. We don't expect them, but compliments put smiles on everyone faces! Thank 
you for taking the time to tell us. In such moments we are reminded of how important the 
kitchen and meals we provide are to our community of women in the Downtown Eastside. 
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Housing Outreach Program  
By:  Nassim Elbardouh & Andrea Lofquist 
 
The Housing Support and Outreach Program works with women who live in the Downtown 
Eastside of Vancouver to support them in establishing and maintaining appropriate safe 
housing. We provide service referrals, advocacy, and accompaniment to women to connect 
them to appropriate housing as well as other agencies and support services within and 
outside of the DTES. Services may include housing, drug and alcohol treatment or recovery, 
basic need services, medical, counseling, emergency shelters, transition housing, or victim 
assistance.  
 
Aside from supporting women to keep or secure new housing, we have also developed 
contacts with other service providers, ranging from the Canadian Institute for the Blind to 
the All Genders Wellness Centre in order to help women find the support and housing that 
best suits their individual needs. In collaboration with the funding coordinator, we sought 
input from the women of the centre regarding their key concerns with housing, and 
received a $3000 grant to conduct workshops during Homelessness Action Week! 
 
We have noticed that several of the seniors who access the women’s centre are spending 
more than half of their pension on their rent. Often the places they are renting are not 
wheelchair accessible, require climbing flights of stairs and/or do not have the home 
supports necessary for them to enjoy their housing. Very few of the women that we have 
worked with have the proper identification (birth certificates etc.) needed to complete the 
BC housing registry application. It appears that there are an increasing number of young 
women who are accessing the shelter but are not connected to the women’s centre. We are 
working hard to ensure that we connect these women to the drop-in space. 
 
Some of the concerns that women have brought to our attention are incidents of sexual 
assaults and violence occurring in Single Room Occupancy (SRO) hotels as well as health and 
safety conditions at some of these SRO’s; such as insect or rodent infestations, the need for 
major repairs, violence, loud parties, and the activities of drug dealers. An ongoing and 
central concern is the gentrification in the DTES.  
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HIV Outreach Program 
By:  Andrea Pinochet 
 
The primary goal of the HIV Outreach Program is to support women who are at risk or are 
affected by HIV and AIDS by connecting them to supportive medical services and community 
resources.  
 
Our primary focus is on prevention, education, and healthy living strategies for women 
affected by HIV or at risk living in the Downtown Eastside. An important aspect of the 
program is to establish connections and networks with other community groups and 
resources to ensure the best possible information and resources are available to women. 
Many of the programs offered to people living with HIV are not used by women living in the 
Downtown Eastside because there are multiple barriers in accessing these programs, or they 
experience discrimination in the process of accessing them. Our job is to ensure everyone 
who needs to access services can do so, and prevent further isolation. 
 
This year in our continued partnership with DAMS, we have added an additional night of 
outreach. During outreach we are generally able to reach about 80 women a night; many of 
whom don’t use other services. We provide harm reduction supplies, a light snack, referrals 
to services and supports, and (if a women is in need) a ride to safety.  
 
We have collaborated with the Women’s Wellness (Stop HIV) team who are based out of the 
centre to expand services to women living with HIV. In collaboration with Oaktree Clinic and 
Positive Women’s Network, we have organized outings to places that heal the soul. DEWC 
has been invited to and/or participated in many conferences, and been able to assist in 
promoting a positive peer group organized by and for positive women living in the 
Downtown Eastside.  
 
In the next years we look forward to building more relationships with women who are living 
with HIV and learning from them on how to make the program better. Many suggestions 
have already been made by women, such as increasing attention to health and wellness, 
exercise programs, more outings to green spaces, and many more. We intend to do 
everything we can to enrich this program to the best of its capacity. 
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The Skills Development and Volunteer Program 
By:  Sara Nuñez 
 
The Skills Development Project facilitates self-empowerment and training for women who 
reside in the Downtown Eastside. In addition to working regular volunteer shifts, women 
participate in workshops on the topic of life-skills development and health and safety, as 
well as certification programs, such as First Aid and Food Safety. Some women involve 
themselves in counselling programs offered by the Centre, such as Battered Women 
Support Services, Power of Women group, the Healing Circle, Community Kitchens and 
other support groups offered in the community.  
 
The volunteer program continues to be a very important part of the Women’s Centre. This 
year, volunteers contributed 12, 285 hours to many of the Centre’s services and programs. 
For example, there are opportunities to help as floor-workers, clothing room attendants, 
receptionists, kitchen staff, peer counsellors, translators, volunteer store managers, 
workshop facilitators, conduct hospital visits, provide shelter support, and help with 
fundraising events. Volunteers also assist at special events, such as the Spring Dinner, 
Harvest Dinner, Summer BBQ and Christmas events. The program has been extended to the 
night shelter and volunteers are working there on a regular basis.  
 
This year participation in the program has been stable, with 46 active women in the 
program. Volunteers continue to provide input into the Centre functions and operations at 
monthly meetings and on the Board of Directors. This year we were again able to offer a 
camping trip to Loon Lake for over 18 of the volunteers.  
 
The Centre also has hosted a variety of practicum students from UBC, UVIC, SFU, Langara 
College, Sprott-Shaw College, and New Start. Out-of-area volunteers donate their time to 
strengthen community ties and further increase the capacity of the DEWC to provide 
services. The DEWC is honoured that our services and programs are so supported by 
volunteers both from the DTES community and beyond.  
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Chinese Seniors Outreach Program 
By:  Deanna Wong 
   
Approximately 80 Chinese Seniors (and increasing, with more and more new faces) use the 
centre regularly; others come less frequently. 120 seniors utilize our services in the centre or 
during our outreach activities at the Downtown Eastside Neighbourhood House. Most of the 
seniors come in for food and community, generally coming and going in groups. The types of 
issues they face include: poverty, racism, ageism, discrimination, verbal and physical abuse, and 
conflicts arising from language barriers and miscommunication.  
 
A significant systemic issue is a lack of Cantonese or Mandarin-speaking services within the 
community. As a result there is a huge population of Chinese Senior women who are not 
receiving basic need services or advocacy/financial/medical services; because they don’t know 
that services are available and/or because of the language barrier. This group of women cannot 
find appropriate help that is offered and cannot communicate their concerns to building staff or 
other governmental or medical organizations. 
 
In addition to the outreach component, in-centre programming has been developed specific to 
the needs of women accessing this program, and includes a bi-monthly Peer Support Group with 
a membership of about 65 women. During these meetings possible workshops and outings are 
identified. In collaboration with COSCO we co-facilitate informational workshops on issues such 
as elder abuse, legal documents, falls prevention, etc. We co-facilitate the DEWC Women’s Voice 
meeting which as well as opportunity for input in to the operations of the Centre, also creates 
relationship building between diverse groups of women who access the DEWC.  
 

DEWC Outreach services include a Community Kitchen Program – hosted at the Downtown 
Eastside Neighbourhood House:  there are about 65 seniors registered for this program, many of 
which are not from DEWC. Outreach - Peer Support meetings take place with Pendera Place, 
Solheim, and Tellier Tower tenants. The buildings have recently come under 3 separate 
organizations: Vancouver Native Housing, SUCCESS, and Portland Housing Society, respectively.  
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Power of Women Project 
By:  Harsha Walia 
 
The Power of Women program is now entering its 7th year and has been enormously 
successful in reaching many of its objectives. Particularly, this program has been very 
effective in facilitating opportunities for women of the community to speak on their own 
behalf. The Power program is unique, and although it presents its own set of challenges, it 
also reflects the commitment of the Downtown Eastside Women’s Centre to maintaining a 
member-directed organization. Many times, attention has been drawn to the inadequacies 
of services, programs, lack of funding, etc. These criticisms may originate from DEWC 
community partners, funders, etc. – and they may be difficult moments, but the DEWC 
remains committed to creating space, opportunity, and the right of women to speak for 
themselves.  
 
The Power of Women is four-fold in its objectives: to provide direct support and advocacy to 
women of the Centre as needed and requested; to address systemic issues in the 
neighbourhood by engaging broader society and policy-makers—bringing voices directly to 
them so they can hear women’s experiences and solutions; keeping up-to-date on all the 
changes happening in the neighourhood particularly as they relate to policies and trends, for 
example with gentrification; and facilitating and supporting the Power of Women Group, an 
incredibly powerful, smart and brave group of women  who are passionate leaders for social 
justice in the community. 
 
Some of the years’ highlights include: 

 Tracking and mapping gentrification in the DTES by taking note of what is opening 
and closing and documenting some of the resulting impacts 

 Participating in the Low-Income Area Planning Process 

 Regular speaking events at campuses and community centres 

 A monthly POW column in the DTES East newspaper  

 Participation in the Annual Women’s Memorial March Committee  

 Following and speaking out against the Sham Missing Women’s Inquiry 

 Participating in a submission to the United Nations on the issue of missing and 
murdered women 

 Ongoing meetings with various city and provincial taskforces, as well as a recent 
series of meeting with UN and international representatives on housing 
[un]affordability and issues facing the DTES 
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 Workshops and outings including to support the Musqueam, high school students, 
Occupy Vancouver, and those opposed to Enbridge pipeline 

 Ongoing housing advocacy including one-on-one advocacy, outreach, and referrals 

 Organizing an annual housing march with the continued call for more social housing 
and rent controls 

 Participation in the DTES is not for Developers Coalition putting pressure on the 
developer and city to not build condos on the old Pantages theatre site 
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Emergency Night Shelter 
By: Shelter staff 
 
The Emergency Night Shelter was initiated in November 2006, when a group of DTES 
women “occupied” the DEWC during a period of extreme rain and storms. Women were 
calling, as they had been for 20 years, for a 24 hour safe drop-in space. In response, the 
province agreed to fund a temporary shelter which opened for 9 hours each night. Again in 
2011, as a result of the sexual assaults perpetrated against women at a co-ed DTES shelter, 
women from the community organized again to demand a safe 24 hour space for women. 
The province committed to prioritize a 24 hour safe drop-in space, and in the process of 
pursuing this, agreed to additional funding to extend the opening hours from 9 hours per 
night to 15 hours per night and 24 hours over the weekends. 
 
The DEWC emergency shelter continues to provide a safe place for women of the DTES but 
is still challenged by having to wake women and have them return to the street at 9am each 
weekday morning. All DTES women are welcome to access the shelter; there are no other 
criteria for entry. The shelter offers a safe place to sleep, shower, do laundry, and have a hot 
nutritious meal, which includes breakfast and dinner 7 days per week. The shelter sees 
approximately 60 women per night. The women who attend the shelter generally have no 
other place to sleep that is safe. 
 
Since increasing the hours of the shelter, the number of women attending has increased 
from about 20 women per night to 60 women per night, with 100 plus over the weekends. 
We are developing a volunteer program which continues to grow, and women of the shelter 
are beginning to participate in assisting with the operations and services. PHS generously 
houses and supports the emergency night shelter within the Life Skills Centre and although 
it can be challenging to share space for two distinct services, we are very appreciative of the 
accommodations that Life Skills staff make. 
 
The Shelter has increased programming such as Women’s Voice and a talking circle, where 
women can voice their concerns and issues and participate in identifying and developing 
resolution. We are also organizing a self-defense class and an aboriginal dance and 
demonstration. 
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Victim Services Worker 
By:  Carol Martin 
  
The Victim Services program works with women who have been victims of serious crimes, 
including sexual assault and violence in relationships. We provide emotional support, crisis 
intervention, information about the criminal justice system, and assistance with police 
reports, referrals to appropriate agencies; accompaniments to hospitals, police, crown 
interviews and court; assistance with criminal injuries compensation and victim impact 
statements; and liaise with the criminal justice system personnel. 
  
As well as providing individual support, the Victim Services program continues to participate 
in many initiatives to bring attention to the violence and injustice experience by women, 
particularly Aboriginal women, within the DTES of Vancouver. This includes organizing and 
participating in the annual Feb 14th Women’s Memorial March, December 6 Day of Action, 
Sister Watch Committee, LAPP Committee, ALIVE, Women’s Safety project, and speaking at 
various community gatherings and spaces. In addition, the program hosts a weekly Healing 
Circle and Elders Committee. 
 
This year has come and gone quickly and with it the lives of many community members. We 
continue to work and see the devastating toll violence and poverty takes on a person’s life: 
the homelessness, health issues, and addiction. The usual coordinating committee for the 
Memorial March starts off the year with its weekly meetings, and although the group and 
number of people participating has increased over the years, so has the number of women 
we lose every month. Our commitment to improving the lives of women and children 
continues to be a high priority, as is bringing public awareness to poverty and homelessness. 
Housing issues continue to be an issue with many hard-to-house women and this 
contributes to the high percentage of women dealing with violence, rape, and assaults; but 
for some women who don’t want to say anything, they continue to live in silence.  
  
Many women in this community continue to deal with extreme violence not only within 
their community, but at the hands of the police, their dealers, their companion, or someone 
they know or owe money to. The many stories of survival continue to bring strength not 
only to our presence in the community, but also to the voice of injustice.  
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Advocacy Program  
By:  Liza McDowell 
  
The Women’s Centre Advocacy Program continues to grow and keep busy. The areas of 
advocacy are primarily issues of poverty, housing, and health concerns. In addition, the 
program assists women with issues concerning the Ministry of Children and Families 
including the Vancouver Aboriginal Child and Family Services Society. 
 
The advocacy program sees as many as 90 women per week. Working collaboratively with 
the Ministry of Social Development (MSD), the Women’s Centre has developed a program to 
fast track women with the welfare system. With the assistance of a representative of the 
MSD one half-day a week, women are able to access the worker on a first-come first-serve 
basis. This program has been in place since 2008. 
 
We endeavor to inform women of their rights and support women to exercise their rights. 
We support women through the appeal process with MSD and promote women to use the 
resources available to them. We encourage women to negotiate with the social workers 
assigned to their files and, to request disclosure and honesty in their communications 
concerning their children. In addition, we encourage women to seek guidance and 
counseling regarding issues concerning family violence and conflicts. 
 
We spend an enormous amount of time on medical issues. Finding a doctor and getting the 
necessary medical care is of paramount concern to us. We complete and submit up to 50 
Persons with Disability (PWD) applications every year. We also assist women in gaining 
additional medical benefits to address mobility issues and dietary needs. 
 
We continue to work and maintain relationships with many stakeholders in the Downtown 
Eastside, and in this way we hope we can offer a holistic approach to advocacy, and to 
support both the body and the spirit. 
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Women’s Wellness Program 
By:  STOP HIV/AIDS Team nurses 

 
The Vancouver STOP HIV/AIDS Project (a partnership between Vancouver Coastal Health 
and Providence Health Care) has helped place a Women’s Wellness health team into the 
Downtown Eastside Women’s Centre, to complement the many services already available. 
Five days a week (Monday to Friday), women accessing DEWC can see a nurse for health 
advice and women's primary health care (including: PAP testing, STI and HIV screening tests, 
STI treatment, contraception, sexual health education, harm reduction, minor injury and 
wound care). 
 
The team, comprised of VCH nurses and a VCH Outreach worker, works in partnership with 
Street Nurses from BCCDC. Each day, the nurse may see up to 6 women for new health 
concerns or follow-up visits. To date, the team has assisted over 310 women. The Outreach 
Worker provides specialized support to women with complex health issues, identified by the 
Nurses as needing additional support with health care and treatment. The team also 
supports the DEWC Staff and Volunteers, assisting women with health care referrals and 
resources. 
 
With a holistic health promotion focus, the Women’s Wellness team provides women with 
education, resources, and referrals to primary care, dental care, mental health, and specialty 
care. The Women's Wellness team is grateful to DEWC for hosting this valuable service to 
the women who access the Downtown Eastside Women's Centre. 
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