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The Downtown Eastside
Women’s Centre (DEWC)

Providing basic needs and positive
change for women and children in
the Downtown Eastside since 1978

W E LC O M E

Message from DEWC Board Co-chair
Summer-Rain Bentham,
DEWC Board Co-chair,
speaks on the past year
at the Downtown Eastside
Women’s Centre.
Over the past year, we have seen the
significantly rough impact the COVID-19
pandemic has had on women living
and working in Vancouver’s Downtown
Eastside. We have seen a rise in violence
against women along with the dire
consequences of the opioid crisis being
exacerbated by the pandemic, resulting

Above: Summer-Rain Bentham, Co-chair of DEWC Board at Herstory in Focus 2020

in an increase in the number of women
seeking services at the Downtown

ultimately they were able to continue

a reality. An additional Drop-in

Eastside Women’s Centre.

serving up to 500 women and children

Centre would allow DEWC to be able to

daily.

provide a space focused on promoting
wellness and offering more cultural

DEWC has remained operational
throughout the pandemic to provide

With the ongoing help of funding

programming. After facing various

women with essential needs. As one

from BC Housing, we opened up two

setbacks, we are excited to announce

of the few low-barrier safe spaces for

additional shelter spaces – a warming

that we will be opening our new Drop-

women in the DTES, women depend on

space that opened in October 2020

in Centre located at 25 East Hastings.

DEWC’s services to access hot meals,

and an overflow shelter that opened in

We are grateful to Anhart Housing for

safe showers, beds, clothing, and other

February 2021. The opening of these

working with us on this renovation.

basic needs.

additional spaces was a direct response
to the significant increase we saw on the

From everyone at DEWC we would like to

Due to COVID-19 physical distancing

frontline at DEWC for women needing a

thank you very much for your continued

restrictions, DEWC had to drastically

safe refuge during the pandemic. Daily

support of DEWC and of all the women

limit the number of women allowed

working within the challenging physical

and children who access these crucial

at both our Drop-in Centre and our

distancing restrictions, our three shelter

services. We raise our hands and say

24-hour emergency shelter. This led

locations offered up to 94 beds nightly

thank you.

to many women being displaced and

for women in the community. Since the

needing another refuge. Our staff

fall of 2020, DEWC has aspired to open

faced many challenges and barriers in

an additional Drop-in Centre for women

Sincerely,

providing comprehensive services while

and children in the community, and has

Summer-Rain Bentham

adhering to the COVID-19 guidelines, but

been working hard to make this dream

DEWC Board Co-chair
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N E W S & U P D AT E S

Update from the Executive Director
Alice Kendall, Executive
Director, provides an update
on DEWC’s operations
throughout the pandemic.
As we enter the 2nd year of operating
during the COVID-19 pandemic, one
of our biggest challenges remains
integrating public health orders
while responding to the implications
and impact of the restrictions. For
the Downtown Eastside community,
gender-based violence has increased
substantially, people have lost access to
support services, and the opioid crisis is
at its worst.
The conditions in the community have

Ensuring women’s access to safety,

Despite adding these three locations,

deteriorated so significantly over the

respite, and services has been an urgent

having enough space and services for

past year with far more people on the

priority for DEWC. To achieve this goal,

all the increasing needs remains very

streets, while fewer services, supports,

in the past year, DEWC has opened two

challenging.

and indoor spaces are available. This has

additional overnight spaces offering 20

resulted in DEWC (and other frontline

hours per day of safe space and services

The current challenges have highlighted

services who have remained open)

and as of November 15 will have added

the need for DEWC to seek an alternative

seeing a dramatic increase in the number

a third Drop-in space. As well, we

location that can offer adequate space

of women with more complex mental

have rented larger rooms within the

and services to the number of women

health, addiction, or other medical

community in order to host support

who need the support in a comfortable

needs seeking support through DEWC

groups, workshops, and activities that

and appropriate setting including during

programs.

support mental health and wellness.

times of crises when the needs increase.
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PROGRAMS & EVENTS

Camping Trip
Near the end of the summer, women from our
Drop-in Centre and our shelter visited Blue Lake
Resort and participated in many different fun
activities.
Brenda, Melinda, Matilda, Louisa, Elaine, Cathy,
Dora, Michelle, Chilibean, and Camila along with
some staff members from DEWC’s programs team
went fishing, went for a hike, and took a rowboat.
Louisa cooked fish for the whole group and Elaine
made her famously delicious bannock.
After returning from the trip, the women expressed
that these activities enabled them to overcome their
fears and were very happy!

Orange Shirt Day
September 30th was Orange Shirt Day

lost children and survivors of residential

Indigenous women and Elders at DEWC

and the first National Day for Truth

schools, their families, and communities.

have expressed that this year has been

& Reconciliation. At the Drop-in, we

These shirts were generously donated

especially heavy for them. We emphasize

handed out orange shirts with the words

by Native Northwest, with the design

that working toward reconciliation must

“Every Child Matters” in honour of the

by Tsimshian artist Morgan Asoyuf.

be ongoing and all year round.
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PROGRAMS & EVENTS

Mid-Autumn Festival
In September, we celebrated this year’s

celebrations like this are essential as we

was filled with lights, exquisite lanterns,

Mid-Autumn (Mooncake) Festival at

bring women from different cultures

and ethereal music. Although it was

the Drop-in Centre with scrumptious

and backgrounds together, fostering

raining, it was a beautiful experience

lunches and traditional mooncakes!

social inclusion and cohesion. An outing

nonetheless.

More than 350 lunches were served,

to the Renfrew Ravine Moon Festival

a third of them served to Chinese

was organized in the evening, and we

To learn more about our programs,

seniors who visit DEWC daily. Cultural

brought 17 women to the event. The park

please visit: dewc.ca/programs

Pop-up Event: Every Child Deserves Ice Cream
During the end of summer, DEWC organized a special ice
cream event in partnership with Rain or Shine Ice Cream.
In a time where the slogan “Every child matters” is in the
forefront, little is being done to recognize the marginalized
communities impacted by colonialism, residential schools,
and the residual impacts families are still faced with today
such as limited spending capabilities.

With this event, we hoped to increase awareness on what the
impact of “not having” has on families and help facilitate
conversation about socioeconomic privilege with folks outside of
the Downtown Eastside.
Women of DEWC - Aila, Bernadette, Elaine, Eva, Cassandra,
Donna, and Theresa - visited different parks to provide free ice
cream for children in the community. We are so glad that so
many kids and groups were able to stop by and enjoy this event!

Downtown Eastside Women’s Centre
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PROGRAMS & EVENTS

Save the date! Herstory in Focus 2022
January 20, 2022 |
Vancouver Art Gallery &
Online
Herstory in Focus 2022 is the Downtown
Eastside Women’s Centre’s 6th annual
gala, aiming to raise support and
awareness for the work of DEWC and
celebrating the strength and resilience of
the women we serve.
This year’s event will be hybrid, being
held online and in-person at the
Vancouver Art Gallery. As always, this
will be a special event that highlights
the empowerment of women in our

Above: Elder Lousia (left) and Larissa (right) share a hug after performing at Herstory in Focus 2020.

community through performances and
impactful stories shared to raise support
for our ongoing work.
We are seeking sponsorships to assist
us in reaching our $100,000 fundraising
goal, going towards our crucial meals
program and new safe spaces.
We hope you will join us in this year’s
Herstory in Focus by attending and
providing support!

To sponsor or support, please
email Lisa, Fundraising
and Grants Coordinator, at:
funddevelopment@dewc.ca
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Above: Popo May (left) and Winnie (right) showcase their wonderful outfits at Herstory in Focus 2020.

The Downtown Eastside Women’s Centre

www.dewc.ca

DEWCVancouver

P R O J E C T S P OT L I G H T

Get to Know Our Community Peers!
Our Community Peer
Program is a low-barrier,
non-judgemental bridge
to reach the Downtown
Eastside’s most vulnerable
women and connect them
with integrated services to
keep them safe.
Community peers are paid volunteers,
often with lived and living experience
with issues that women face in the
DTES, who work to connect vulnerable
women to integrated services and help
women access basic needs. Because they
have this lived or living experience,
community peers are able to descalate
certain situations and empathize

Above: Teresa (left) and Grace Chan (right) during their shift at the Drop-in Centre

with women in a way that staff can’t
necessarily. DEWC currently has 45
community peers with various abilities.
Women who are part of this program
have expressed that after working
as a community peer, they feel more
comfortable and empowered to find
employment outside of DEWC.

Why is it important for you to

Teresa

work as a community peer?

Upon immigrating to Vancouver from

For me, it’s important to do this work

Hong Kong in the 1970’s, Teresa became

because it makes me happier. I’ve lived

connected to both the Chinatown and

in the Downtown Eastside for over ten

Downtown Eastside communities. Teresa

years. Before COVID-19, I was really sad

has been a volunteer for 17 years and

and closed off at home. But when I’m

became a community peer last year. She

at the Women’s Centre, I feel warm and

also helps translate for Chinese seniors.

We are proud to feature

happier. Volunteering makes me have

Grace Chan and Teresa, two

more confidence and I’m happier talking

Why did you want to become a

to people. I learned community skills

community peer?

and also leadership skills. I feel like I’m

I wanted to become a community peer

growing every day.

because I like helping people as much

of our amazing community
peers, who dedicate their
time to helping other women

as possible. I’m here at the Women’s

What would you like people to

Centre every week. I used to volunteer at

know about this program?

the shelter and also as a Kitchen Helper.

For me, it’s very happy to join this work.

Now, I volunteer at the Drop-in and help

Grace Chan

People here make me feel comfortable.

out with packaging food, serving food,

After losing her full-time job during

I would like to tell everybody to try it,

giving women coffee and hot water or

the COVID-19 pandemic, Grace decided

even if you think you’re not qualified.

anything else they need.

to get involved in the Community Peer

You may have an easier time handling

Program in hopes of giving back. As a

than you expected because here,

fluent Mandarin and Cantonese speaker,

teamwork is very valuable and helpful.

at DEWC.

she translates for Chinese seniors to

What is your favorite part of this
program?
My favorite part about being a
community peer is helping people out.

connect them to the services they need.

I really like helping people.
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V O L U N T E E R S P OT L I G H T

A Ray of Sunshine in the Clothing Room: Meet Bubbles
Bubbles has been a volunteer
at DEWC for 15 years. She
volunteers twice a week at
the clothing room in the
Drop-in Centre. Bubbles
also lives in the Downtown
Eastside community.
What made you want to start
volunteering at DEWC?
I was trying to get off the streets. I was a
bad girl. I had nothing to do and I needed
food. And I’m glad that now I don’t have
to buy clothes when I need them.

What is your favorite part about
volunteering here?
I love my boss. Sara and Nadia – they’re
the best. They’re good people to me.

What are some things about being
a volunteer that make you happy?
Helping the women out. I’m close with
most of the women here. I also like
playing Bingo, that’s my favorite. We
haven’t played for a year now because of
COVID-19, but I love Bingo.

Have you been seeing more
women coming in since the
pandemic?
Oh yeah. I feel bad. For some of them, I
put aside things, like I got ski pants for a
lady who is in a wheelchair. I tell people,
if you need clothes and food or you’re
cold, come over here! I tell people in my
building, too.

What would you like to say to
supporters of DEWC?
Everything is great, but we need more
donations. Like right now, we have no
underwear for women.

To learn about our volunteer
opportunities, please visit our
website: dewc.ca/volunteer

Above: Bubbles and Nadia, our Volunteer Coordinator, in the clothing room.
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S TA F F S P OT L I G H T

A Window into Housing Outreach: Meet Dyalla
Dyalla works on DEWC’s
Housing Outreach team to
help women find affordable
housing. Our Housing
Outreach team is able to get
around 150 women housed
every year.
Can you describe an average day
at your job?
I would say that there is no average
day. With the nature of our job, it’s very
diverse depending on what kind of tasks
need to be done. The majority of my day
is meeting with women one-on-one.
And it depends where they are on their
housing search. Sometimes we’ll sit
down to talk about their housing needs
and the barriers they’re facing. Then,
we’ll do application forms. For women
looking for market rentals and use our
subsidies, we’re looking on Craigslist,
reaching out to landlords, and going
to viewings together. Then when
they get housed, we help them set up
with groceries and online orders, and
then keep in touch, connecting with
their landlords and ensuring that the
relationship goes smoothly. Connecting
women with service providers is also
a huge thing, like connecting them
with mental health providers and other
community services as needed.

going up and I don’t think the rates of

has a six month contract and is going to

welfare and PWD have gone up nearly in

be fine without subsidies. So, just seeing

alignment as the rent prices have. Even

that transition and things working out

if the woman is in my office every week

for women, it’s really exciting.

and both of us are actively searching
for housing, doing everything we can,
there’s a huge shortage of affordable
housing. In terms of subsidized housing,
there are huge waitlists. There’s just not
enough. A lot of what is available - and
still often competitive - is SROs (single
room occupancy), and one of the biggest
things I hear over and over is that

How can people support our
Housing Outreach program?
More funding needs to go towards
services. We need more supports,
especially in term of available adequate
housing and access to mental health
supports.

What is your favorite part of

they need to have a private bathroom.

What would you like people to
know about this community?

being a housing outreach worker?

Especially, I work with a lot of trans

Many people in this community have

I love working with the women. Just

women and often having a private

complex stories, and we need to work

being able to work one-on-one with

bathroom is a safety issue.

with flexibility and compassion. One

them and then of course seeing when

What is one story you’d like to

they are housed, that’s so exciting. To

share?

see women finally be housed, for some

One woman that I’ve been working with,

of them after a really long time, that’s

she was already housed when I started

really heartwarming to see.

working with her, but she was going

What are the biggest challenges
you’re seeing right now?

to stop getting subsidies, so we were

One of the biggest issues is that there

We’re still working on that, actually. She

is a housing crisis and Vancouver is

lived at our shelter, and then she was

extremely unaffordable. And it’s only

housed, then my manager got her into

getting more unaffordable. The rents are

an employment program, and now she
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trying to find more affordable housing.
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thing I would like to see from everyone
living in this city, is that we don’t
punish people for their past. We need to
give people a fresh start, seeing them
for where they are in this moment and
helping them achieve their future goals.
I think the DTES is often overlooked
from the rest of Vancouver, but we
are part of this city and I would like
to see that women we work with be
accepted and feel comfortable in all
neighborhoods of our city.
DEWCVancouver

RAISING SUPPORT

Give the gift of safety, sisterhood & sanctuary
This holiday season, donate in honour of
a friend or family member, and give a gift
that nourishes and empowers women!
By making a donation, you are giving the gift of nutritious
meals, basic needs, a safe space, and an extra special
holiday for women and children in the Downtown Eastside
community.

By mail:
Print and fill out our donation form in full. Mail the form
and your donation to:

Downtown Eastside Women’s Centre
302 Columbia St.
Vancouver, BC
V6A 4J1 Canada

Online:
Make an online donation on our website at:

https://dewc.ca/donate-online
Here, you can also make a tribute donation in honour of a
friend or family member.

Donation Wishlist
While monetary donations are the most helpful to us at this
time, we are still seeking in-kind donations for women in the
community. These items help provide women with basic needs:
- New underwear (all sizes)
- Depends (all sizes)
- Sanitary pads (no tampons please!)
- Jackets and raincoats
- Long pants and leggings
- Socks
- New travel size toiletries
- Scarves, winter hats, and gloves
- Rain boots and warm shoes
- Sleeping bags, sheets, and blankets
- Hand heating packs
For drop-off details, please visit: dewc.ca/donation-faq
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RAISING SUPPORT

Thank you to our generous supporters and funders!
Centre Sponsors
($50,000+):
•

CanadaHelps

•

Canadian Women’s Foundation

•

Community Impact Real Estate Society

•

Ending Violence Association of BC

•

FortisBC Energy Inc.

•

Lotte & John Hecht Memorial
Foundation

•

PayPal Giving Fund Canada

•

Rogers Foundation

•

United Way

•

Vancouver Foundation

Community Supporters
($25,000+):
•

Benevity Community Impact Fund

•

Community Food Centres Canada

•

•

Charities Aid Foundation

•

Face the World Foundation

•

Dorothy B.

•

Four Winds Brewing Company Ltd.

•

Mel and Geri Davis Charitable Trust

•

Ghai Charitable Foundation

•

Munford Family Foundation

•

Gore Mutual Insurance Company

•

Odnal Apparel LTD.

•

Plenty of Fish

•

Great Vancouver Food Bank

•

Raven Foundation

•

Jagmohan L.

•

Robert H.

•

Jordan N.

•

Ruth S.

•

Londre Bodywear

•

Sipco Formulations Inc.

•

Lynsey T.

•

TD Bank Group

•

MakeWay

•

Trulioo Information Services

•

Margot Y.

•

Vancity Community Foundation

•

McWaters Endowment Fund

•

Vancouver Community Network

•

Miller Titerle Law Corporation

•

YourCause/Electronic Arts Outreach

•

Nafeesa A.

•

Public Myth Boutique

•

Private Giving Foundation

•

Quadreal Property Group

•

Rotary Club of Vancouver Arbutus Royal

Generous Givers
($5,000+):

Foundation

•

Able Auctions

Corbel Commercial Real Estate Services

•

Ainsliewear

•

Djavad Mowafaghian Foundation

•

Aspac Projects Ltd.

•

Strategic Charitable Giving Foundation

•

Houssian Foundation

•

BCGEU

•

Swim Recruiting

•

JW McConnell Family Foundation

•

Benefaction Foundation

•

Three Links Care Foundation

•

Mario V.

•

Ben N.

•

Weyerhaeuser Company Limited

•

Moffat Family Fund

•

Blavatsky Lodge

•

North West Indigenous Council

•

Calgary Foundation

•

Vancouver Fraser Port Authority

•

Canada Post

•

Wheelbarrow Fund iftfunds

•

Canadian Online Giving Foundation

•

Y.P. Heung Foundation

•

Canadian Union of Public Employees

•

Young Foundation

•

Canreal Management Corporation

who are not listed here. We

•

Central City Foundation

•

Christie Family Foundation

are grateful for all of your

•

Congregation of The Sisters of St.

Sustaining Helpers
($10,000+):
•
•

Charitable Gift Funds Canada

Gold Inc.

Thank you to all of our
supporters and funders

support!

Joseph Canada

Foundation

•

Diana M.

Charitable Impact

•

Equilibrium Foundation

Government Funders:
Government of Canada

Government of British Columbia

Municipal Government

•

Employment and Social Development

•

BC Housing

•

Canada

•

Municipal Affairs and Housing

•

Service Canada - Reaching Home

City of Vancouver

(Community Gaming Grants Branch)
•

Provincial Health Services Authority

•

Ministry of Public Safety and Solicitor
General

•

Ministry of Social Development and
Poverty Reduction
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•

Ministry for Sport and Multiculturalism

•

Vancouver Coastal Health
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