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The Downtown Eastside Women's Centre is a membership-driven organization where 

all women accessing our services are given a vote and a voice to steer our services 

and programs. We believe women are the experts in their own lives. Every woman is 

entitled to the basic necessities of life, including safety, autonomy, nutrition, stable 

housing, clothing, education, and other practical needs.

DEWC has an anti-racism and anti-poverty mandate. We understand that poverty is 

systemic, not the problem of an individual. We are a feminist organization with 

feminism as our guiding philosophy. We respect and welcome cultural diversity; each 

woman’s strengths and experiences are valued and respected. We believe every 

woman is entitled to self-determination, self-respect, self-esteem and safety. We 

define “woman” as anyone who identifies and lives as a woman including cis and 

transgender women.
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Letter from 
Summer-Rain 
Bentham, 
Board of Directors

This year has been all about transition.

We started the year in full COVID-19 restrictions which, while trying to protect some of us, left 

the most vulnerable behind. The opioid crisis was still ravaging our community behind closed 

doors. A lot of emergency services were shut and sense of community was no longer a 

resource.

A few months later, we’ve had to start the transition back to “business as usual” when nothing 

is usual. Those who were in a precarious situation before the pandemic are even more 

vulnerable now. The housing crisis is at its worst level. Daily services and amenities prices are 

sky-high. The women living and working in Vancouver’s Downtown Eastside report more and 

more acts of violence. Front line workers, who were at the heart of the public’s attention in the 

first months of the pandemic are worn-out to have to do more with less.

At the Downtown Eastside Women’s Centre (DEWC), we have had to double our capacity to 

be able to deal with the increasing demand of vulnerable women. We were lucky enough to 

be able to rely on supportive donors and partners who helped us open a brand-new drop-in at 

25 E Hastings adding to the two new shelters opened in the year previous. This new site has 

helped us provide dinners and a place to meet in the early evening, when 302 closes. It also 

has helped women who were isolated in this area of the neighborhood to access a new site. 

Every day, over 900 meals are now served across all 5 service sites.

While we are now almost back to our normal services, we still have a lot to tackle as we grow 

to support women and their children. We are grateful for the community’s continuous support. 

It truly means the world.

Thank you.
Summer-Rain Bentham
Board Co-chair
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This year’s highlights

Our brand-new drop-in centre

In early 2022, we opened a second drop-in centre at 25 East Hastings 

Street to address a significant increase in demand.

Modelled on DEWC’s drop-in centre at 302 Columbia Street, this new 

drop-in centre offers all of the same services, including access to 

recreational and educational activities as well as support groups.

Situated in a different part of the Downtown Eastside neighbourhood, 

this new location serves women who were previously restricted to this 

city block and were unable to travel due to fear of violence.

The new drop-in centre also represents an expansion of drop-in hours 

and services, open in the evening and serving daily dinner available to 

all women. The site is open on weekdays for now, but we are wishing 

to expand and be able to open every day.
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“This past year was 
both chaos and 

connectedness.” 
-Vanessa McKittrick, Shelter 

Manager

The emerging issues

• Violence against women is on 
the rise. Tents cities are not a 
safe place for women.

• Increasing costs of food, 
services and housing are putting 
more and more women in a 
vulnerable position. We keep 
seeing new faces.

• Increasingly younger women 
access our services.

• Growing needs from the 
community means growing 
hiring needs we can’t always 
provide for.

• Mental health in the community 
is deteriorating because of all 
the multiple crises: opioid, 
housing, violence, prices 
inflation, lack of safe mental 
health support. More and more 
women tend to avoid health 
facilities in fear of facing 
discrimination. Their health is 
deteriorating.

• Wait times for detox are too 
long, leaving the women without 
resource when they reach out 
for support, putting them more 
at risk of overdose
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Our mission and services

The mission of the Downtown Eastside Women’s Centre is to provide a 

safe, non-judgmental environment for self-identifying women (cis, 

trans, 2S), from all walks of life, who live and/or work in the Downtown 

Eastside. To achieve this goal, DEWC provides supportive surroundings 

with meals, counseling, advocacy, and programs which nurture and 

empower members.

• Provide a safe, comfortable environment for all women in Vancouver’s 

Downtown Eastside;

• Provide basic need services, programs, specialized supports, and 

emergency shelter services;

• Provide recreation and self-help rehabilitation programs to help 

alleviate the lack of proper facilities in the area;

• Act as a source of information by assisting women with referrals 

concerning their basic needs;

• Educate the general public as to conditions and issues concerning 

women in the area;

• Work towards constructive social change in the areas of the economic 

and social wellbeing of women in the area.

Our purpose
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Our services and programs 

Meals program

Safe washrooms, showers, toiletries

Clothing

Harm reduction supplies

Computer and telephone access

 
INDIGENOUS 

WOMEN'S 
PROJECT

 
CHINESE SENIORS 

OUTREACH 
PROGRAM

Supports and advocacy (income assistance, disability, 
government services assistance)

Crime victims support and sexual assault response

Housing support 

Mental health advocacy

Arts and crafts workshops

Celebrations

Movie nights

Skills development program

Peer program

Drop-ins Shelters

Personal 
specialized services

Cultural 
programming

Community and 
connection

302 Columbia St
25 E Hastings St

412 Cordova St
265 E Hastings St
398 Powell St

Basic needs
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Our sites provide for 
basic needs

All 3 sites are operating at 100% 

occupation rate and have a waitlist.

It can take up to 48 hours for a woman to 

get a bed.

412 E Cordova:              beds

398 Powell:                    beds

265 E Hastings:             beds

Shelters

%

%

beds

used for stays over 
100 days 
consecutively

over 1000 days 
consecutively

We provide overnight shelter services for 

women who are homeless, precariously or 

unsafely housed, or at risk of violence. Our 

3 low-barrier shelters provide beds every 

night and drop-in services throughout the 

day, hot meals, showers, activities, and 

support programs.

9

“I look forward to coming to DEWC for my 
meals, it can be the highlight of my day to 

have something the staff so clearly put 
love into” 

Anonymous participant

It’s more than just a bed

It’s also... Pizza nights. Haircuts. Bingo. Arts 
and craft. TV night. A place to connect.

“I love that I can have a space to come to 
where I feel safe and heard by the staff. 
Having Netflix is pretty good too and it 
gets me away from my boyfriend when 

he’s been drinking.”
 Victoria*

“I have housing but I come here to watch TV 
with the women in the evening. It takes away 

my loneliness and gives me something to 
look forward to each day. I also feel I have 
somewhere to go where I’m cared about.” 

T
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showers a day

meals served per day

art workshops per year

Our drop-in centres provide refuge from the conditions of poverty and 

violence and offer safe spaces for women. We provide basic necessities 

including hot meals, showers, clothing, activities, secure mailing 

address. They are also a space to build relationships and friendships, to 

enjoy a sense of community.

This is where our kitchen-staff magic happens. Both kitchens craft 

delicious, healthy and nutritious meals inspired by the women’s 

requests, throughout all 5 service sites.

The 302 Columbia St Drop-in Centre also offers a patio space for women 

to hang out or for bigger events.

Drop-ins
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Our services, making room 
for personal growth
Ongoing support and comprehensive care empower women to bring 

meaningful changes and the opportunity for more choice. We firmly 

believe that one should always be able to make choices that work for 

them, and to prioritize whichever need they decide at a pace that suits 

them. This is why our specialized advocates offer support in various areas 

that can affect a woman’s general wellbeing:

• Housing

• Access to health services

• Direct financial support or access to financial support

• Legal support

• Immigration navigation

• Trauma-informed victim services

This multifaceted approach allows women to improve any aspect of their 

life they have identified. This year, each of the specialized service staff 

supported around 80 women each month.

The team was deeply impacted by the hiring crisis, but despite low 

staffing they were able to help 76 women find housing

“Our motto: kick open doors 
for women to walk through 

with keys in their hands” 
Cheryl Sutton, director of 

programs
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Angela’s story*
*name has been modified

I moved to Vancouver right at the beginning of the pandemic. I had issues 

with my family and I needed to get away from them. I had nowhere to go 

in Vancouver so I went to the shelter at 412 Cordova for a while and 

worked with the housing workers there.

Finding safe, decent housing that I could afford was a struggle. I have a 

dog and most places wouldn’t even consider my application because they 

refuse pets. They don’t even think twice and it excludes so many people 

whose mental health depends on their pets. This is really unfair. I had to 

go through so many places where I was abused, or where there was a 

huge pest problem.

The staff at the Women’s Centre helped me advocate to landlords, 

vouching for my dog and explaining my situation. It took me over a year 

but I’ve finally found a shared place where I feel at home. They also 

helped me find a job where I’m thriving and were offering support to pay 

my rent.

During this year or so, I was going to the 302 Columbia centre for lunch 

every day. It was part of my routine and it helped me stay grounded. It was 

a really hard time, and now I can look back on it and say that it’s over. And 

I still have my adorable dog by my side.
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Chinese Seniors Outreach Program

Over 100 Chinese Seniors access our services daily, a number that has 

been growing drastically over the last year.

Often isolated by language barriers and mobility issues, Chinese 

seniors endure persistent racism. Gentrification has affected many 

women residing in the area and made access to resources more 

difficult as the city changes rapidly around them. This program, 

specifically designed for them, offers community building, isolation 

support, translations, institution and document navigation, 

transportation to appointments, and advocacy.

Xiao has mobility issues and is 

fall prone. Thanks to the program 

staff referrals and translation 

work, she was able to get a 

walker and other equipment. She 

also was able to access 

physiotherapy and has had an 

occupational therapist visiting 

her at home. She now is much 

more stable and gets to walk to 

the centre confidently!

Yan came to the centre after her 

Guaranteed Income Supplement 

(GIS) was stopped. She was not 

able to pay her rent and 

medication for long-term illness 

and, because of the language 

barrier, did not understand the 

reason. After investigation, the staff 

discovered that this was related to 

the tax forms not being filled in 

properly and fixed it by submitting 

the appropriate documents.

Members stories:
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This year has been all about transition.

We started the year in full COVID-19 restrictions which, while trying to protect some of us, left 

the most vulnerable behind. The opioid crisis was still ravaging our community behind closed 

doors. A lot of emergency services were shut and sense of community was no longer a 

resource.

A few months later, we’ve had to start the transition back to “business as usual” when nothing 

is usual. Those who were in a precarious situation before the pandemic are even more 

vulnerable now. The housing crisis is at its worst level. Daily services and amenities prices are 

sky-high. The women living and working in Vancouver’s Downtown Eastside report more and 

more acts of violence. Front line workers, who were at the heart of the public’s attention in the 

first months of the pandemic are worn-out to have to do more with less.

At the Downtown Eastside Women’s Centre (DEWC), we have had to double our capacity to 

be able to deal with the increasing demand of vulnerable women. We were lucky enough to 

be able to rely on supportive donors and partners who helped us open a brand-new drop-in at 

25 E Hastings adding to the two new shelters opened in the year previous. This new site has 

helped us provide dinners and a place to meet in the early evening, when 302 closes. It also 

has helped women who were isolated in this area of the neighborhood to access a new site. 
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While we are now almost back to our normal services, we still have a lot to tackle as we grow 

to support women and their children. We are grateful for the community’s continuous support. 

It truly means the world.

Thank you.
Summer-Rain Bentham
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Culture and community, bringing 
people together

Cultural practices and traditions are crucial for defining identity and 

community, but they also have healing qualities for those impacted 

by cultural genocide, racism, isolation, and poverty. Cultural 

Programming at the Downtown Eastside Women’s Centre focuses on 

topics of inclusivity and sense of belonging, as well as on providing 

emotional support to women at the centre.

• 7 different weekly activities gathering around 80 women per week 

including the very popular Bingo night!

• 7 special events like Christmas, Lunar New Year, Pride month and 

Indigenous People’s Day

• 9 cultural outings for a total of 225 participants: Museum of 

Vancouver, Imagine Van Gogh, Vancouver Art Gallery, Blueberry 

picking, VanDusen and Sun Sat Yen Garden, Butterflies in Spirit and 

Vancouver Playhouse Theatre
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Indigenous Women’s Program

This program brings together Indigenous Women working with them to 

create culturally relevant activities and events as well as providing a 

platform to advocate for political changes.

This year, women created a Healing Circle for which they gathered 

regularly.

The purpose of this program is also to offer education to non-Indigenous 

people in the community and beyond. Celebrations of the important 

milestones like National Day of Truth and Reconciliation and Indigenous 

People’s Day are good opportunities to do so, while celebrating 

Indigenous cultures and traditions.

This program also supports the group Power of Women, a DEWC-led 

initiative that seeks to assert the dignity of marginalized women, expand 

the scope of their voices and stories, and build their capacity to enact 

personal, collective, and social change. It empowers them to participate in 

decision making, public awareness, program delivery and policy 

development in the Downtown Eastside and beyond.
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Skills development and peer support to empower each other

Close to 60 women from the community work to support the Centre’s 

operations every month. The women who participate in this program 

help ensure our services and programs while also having flexibility in 

their schedule and an inclusive work environment.

“I am grateful for this 

opportunity to gain 

more skills and work 

experience. I’m also 

really happy to be a 

part of the team.” 

Anonymous participant

peers volunteers
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Red Women Rising: decolonizing 
our organization

What is your role at DEWC?

As Director of Advocacy for Indigenous Women, I work on addressing 

recommendations from Red Woman Rising, Calls to Action (Truth and 

Reconciliation) and Calls for Justice (MMIWG). I overview their 

implementation on all levels of governance: federal, provincial, municipal 

and within DEWC!

Collaborating with the Indigenous Women’s Program Coordinator, I will be 

working towards having Red Woman Rising recommendations 

incorporated within DEWC policies and on-boarding processes. This 

position works on implementing a coordinated response to the systemic 

issues faced by indigenous women, this will be executed by also 

developing a workshop within DEWC and for non-profits or any 

organization in the future.

How do you think we are doing as an organization?

The reason why I decided to work here is because I think we were ahead 

on many of these issues. Our mandate itself relies on inclusivity and 

decolonization of our practices. Providing a safe space for both women 

and staff is at the heart of our mission and it is an overwhelming need in 

the DTES and in our society in general. Of course, we always have room 

for improvement and that is what I’m working on.

Christine Wilson, 

Director of Indigenous Advocacy
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Read our report Red Women Rising at 

dewc.ca/resources/redwomenrising



Our generous funders
Andrew Mahon Foundation

Benefaction Foundation

Benevity Community Impact Fund

Blavatsky Lodge

Calgary Foundation

CanadaHelps

Canadian Online Giving Foundation

Canadian Union of Public Employees

Canadian Women’s Foundation

Charitable Gift Funds Canada Foundation

Charitable Impact

Charities Aid Foundation

Community Food Centres Canada

Community Impact Real Estate Society

Congregation of The Sisters of

   St. Joseph Canada

Deux Mille Foundation

Djavad Mowafaghian Foundation

Ending Violence Association of BC

Equilibrium Foundation

Face the World Foundation

Fortis BC Energy Inc.

Ghai Charitable Foundation

Gore Mutual Insurance Company 

Foundation

Houssian Foundation

KSBK Charitable Foundation

Lotte John Hecht Memorial Foundation

MakeWay Foundation

Mazon Canada

Moffat Family Fund held at the Winnipeg 

Foundation

Munford Family Foundation

North West Indigenous Council

PayPal Giving Fund Canada

Private Giving Foundation

Raven Foundation

Strategic Charitable Giving Foundation

TD Ready Commitment Grant

The Wheelbarrow Fund

Three Links Care Foundation

United Way

Vancity Community Foundation

Vancouver Community Network

Vancouver Foundation

Y.P. Heung Foundation

Young Foundation

Government of Canada

Agriculture and Agri-food Canada

Service Canada

Women and Gender Equality Canada
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Our partners
Aeriosa Dance Society 

Atira

BWSS Ending Violence

Central City Foundation/Cosmo 

Chipotle

Food Mesh

Foodstash Foundation

Greater Vancouver Food bank

Irene Yoga Flow 

Livia Bakery

Native Northwest 

Rain or Shine Ice Cream 

Sun Sat Yen Garden 

The Vancouver Fruit tree project 

Uprising Breads

Vancouver Farmers Markets

Virani Real Estate Group

West Coast Seeds 

WISH Drop-In Society

Government of British Columbia

BC Housing

BC Ministry of Social Development and 

Poverty Reduction

Vancouver Coastal Health

Ministry of Indigenous Relations and 

Reconciliation

Ministry of Public Safety Solicitor

   General

Municipal Government

City of Vancouver
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This is all possible thanks to them
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